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In the year 2010-11, the LABS program has 
reached a multitude of more lives with its expansion. 

The year has been a year of expansion and at the 
same time looking within ourselves and ensuring 
we are going smoothly. I am glad that through 
this expansion, we are able to serve two different 
demographic sections of the underprivileged, rural 
and urban, in a larger way with collaborations.

We have moved ahead on partnerships also for our 
exclusive program for the People with Disabilities. 
Our ‘Skilling Rural India’ program, after completing its 
pilots successfully, has moved on into the partnership 
mode of operation. We intend to scale it up further 
with increasing partnerships. 

The coming year, I am sure will see us achieving 
much more, and touching many more lives. 

My appreciation and wishes to all my team members 
in DRF, whose passion and commitment have been 
the driving force in helping us reach newer heights.

Anuradha Prasad

Managing Trustee’s  
Message



CEO’s  
Message

The year 2010-11 saw Dr. Reddy’s Foundation start new programs 
– one for Persons with Disabilities (PwD), and another for rural youth. The 
programs have got grounded and in the coming years we will be able to 
reach out to more and more needy youth under these categories. 

The ‘Skilling Rural India’ (SRI) program is motivated by providing opportunities 
to rural youth to get skilled and find a job within the rural economy. Launched 
in August 2010 in a few districts of Andhra Pradesh and Maharashtra, SRI has 
strived to train and place youth in growth nodes in rural areas. A total of 3563 
rural youth were trained and placed during the year under SRI programs.

Realising that not many job opportunities were available for people with 
disabilities, DRF also started a skilling program for this category of youth. 
We made a humble beginning this year with training and placing 98 visually 
challenged aspirants from Andhra Pradesh. In Ahmedabad, we were able to 
train and place 91 orthopedically and visually challenge aspirants. In Chennai 
centres we trained and placed around 200 persons with disabilities.  

At DRF, we recognize that our people are our greatest asset. We have increased 
our focus on capacity building and training of staff to ensure higher standards 
of performance. We strongly encourage the sharing of best practices and 
learning through regular and structured trainings and meetings at every level. 
We believe that DRF is a living example of how corporate best practices can 
be used to make social interventions more effective. We have also focused on 
continually improving our systems and processes by revisiting and fine-tuning 
them in the light of the changing realities. 

I take this opportunity to acknowledge our project partners Michael & 
Susan Dell Foundation, Accenture, Ernst & Young Foundation, BPCL, EGMM, 
Grameen and Wadhwani Foundation for the interest and capital they invest 
in our programs. 

I would like to thank the 600+ DRF staff across India, who have worked hard 
to advance our cause. I am proud of what we have achieved in this year and 
look forward to the exciting opportunities that lie ahead.

Jitendra Kalra
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Dr. Reddy’s Foundation

Innovating Social Change
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As a change agent in the social sector, 
Dr. Reddy’s Foundation (DRF) innovates 
community development programs and 
refines them continuously to cover larger 
groups of disadvantaged populations. 
Believing that equity in livelihoods helps 
build an inclusive society, DRF strives 
to create quality opportunities for 
economically disadvantaged youth. It 
works in partnership with all concerned 
in this endeavour.

Set up in 1996, DRF believes in the 
inherent motivation and capacity of 
the human being for progress, when 
given the appropriate and adequate 
environment. Impelled by this belief, 
DRF innovates and tries out novel 
concepts that are continuously refined 
and scaled up to cover larger groups of 
disadvantaged populations.

DRF recognizes and pursues new 
opportunities, by engaging in a process 
of continuous innovation, adaptation 
and learning. It fosters, develops and 
promotes initiatives at individual, group 
and organization levels to achieve 
sustainable development. 
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Our Mission

Livelihoods
To empower underprivileged youth 
through sustainable livelihoods.

Education
To build an inclusive society by facilitating 
opportunities for equity in education, with 
particular focus on the deprived.

Integrity



9

Quality
We pursue excellence in whatever we do.

Integrity
We practice honesty and transparency in 
our actions under all circumstances.

Innovation and 
Continuous learning
We foster a culture pf innovation and 
learning to continuously respond to the 
changing social and livelihood needs.

Collaboration and 
Teamwork
We seek to collaborate and work together 
to enhance the value of all that we deliver.

Respect for the Individual
We value every individual who we work 
with and for – nurturing an inclusive and 
trusting culture.

Frugality
We believe that we must make every rupee 
spent count for the larger mission and 
practice frugality as a way of life.

Our Values
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Employers of LABS Alumni
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A-1 Security
A2Z Securities
Best Infotech
BKN Services
Bridge IT Solutions
Citi Style
Contour Resort and Convention 
Centre
Hotel Basera
Hotel Gul Mohar
Hotel Regent Park
Hotel Shakti Tourist Resort
Impetus Consulting Pvt Ltd
Jyothi Departmental Store
Kamala Nehru Hospital
Kapila Nursing Home
Laxmi Remote Service
Nine Star Technology
NSB BPO Solutions
Oscar Electronics
Page Link
India Holiday Pvt Ltd
Raj Soft Solutions
Shakti Enterprises
Singh Intelligence Security
Smile India Health Care
Sun Beam Electronics (Samsung 
Service) 
Swift Securities
Varkeys Retail Ventures Pvt Ltd
Walsons Securitas Pvt Ltd
West Side
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Working for People with Disabilities
In partnership with Center for Persons with Disability (CPDL), Government of Andhra Pradesh, DRF trained 
and placed 98 physically / visually challenged aspirants, who were mobilized from across the State and 
given food and accommodation in Hyderabad during the training period. Most of them are placed in 
different companies as ‘data entry operators’ with a monthly salary of Rs 4000-5000 per month. 

In partnership with Wadhwani Foundation, 91 orthopedically / visually challenged aspirants were trained 
and placed in Ahmedabad. In Chennai 143 aspirants with hearing impairment and locomotor disability 
were trained and placed. 
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Sankar Mandal suffers from Post-Polio Residual Paralysis (PPRP). 
Although always confident and positive-minded, he lacked market 
awareness and communication skills, and so could not find a suitable 
job. At a PwD LABS center in Kolkata, he underwent training in BPO 
and is currently employed in IKF Technologies as a Customer Care 
Executive with a salary of Rs 4100 pm, plus PF and ESI benefits. 
Sankar is very happy, and has brought in over 15 aspirants into the 
LABS center from his home town Nabadwip, about 100 km from 
Kolkata. He says LABS has taught him that ‘Where there is a will, 
there is a way’. 

21-year-old Bhola Sheik is responsible and hardworking by nature. 
He lost his hearing ability and family in childhood. Undaunted, he 
continued to study and cleared his Class X exam from Howrah 
South Point Ashaneer Orphanage. He then joined a PwD LABS 
course in the ITeS domain. He worked hard and learnt many useful 
things from the course. On course completion he got a job as 
a Team Member in CCD, with a monthly salary of Rs 5328 plus 
incentive. He discharges his duties with great enthusiasm, and is 
thankful that LABS has opened the door to a new chapter in his life. 

31-year-old Zohra Khatoon lost her father in her childhood, and 
has been working hard for her poor family’s upkeep ever since, 
despite her Post-Polio Residual Paralysis (PPRP). She came to know 
of a PwD LABS center nearby, and soon enrolled in a Business 
Process Outsourcing (BPO) course. After she completed it, her 
facilitators helped her get a job in IKF Technologies as a Customer 
Care Executive, with a monthly salary of Rs 4100 plus incentives. 
She is deeply grateful to her LABS facilitators for giving her a new 
lease of life, and for teaching her that failure is a stepping stone for 
success. 

25-year-old Neela is orthopedically impaired; she cannot use 
her left hand and left leg. Her parents, despite being daily wage 
laborers, struggled and helped her study up to Intermediate. Neela 
tried out many organizations for a job, but was repeatedly turned 
down because of her physical disabilities. Coming to know of a 
PwD LABS center in the neighborhood, she enrolled in a Business 
Process Outsourcing (BPO) course. She now works as a data 
operator in ‘Research and Consultancy Services’ at Chennai, with a 
monthly salary of Rs 5000. 

23-year-old Ramesh hails from a very poor rural family. He is 
orthopedically impaired and can barely walk on one leg. His parents 
couldn’t afford his education beyond Class X, after which he had 
to look desperately for a job. But his physical disability came in the 
way, leaving him with a feeling of utter despair and hopelessness. 
But his recent Business Process Outsourcing (BPO) course at a PwD 
LABS center changed all that, and he is now employed in ‘Rajsoft 
Solutions’, a software company. He earns Rs 5500 per month, and 
is able to give his family a happier time. 
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The ‘Skilling Rural India’ (SRI) Program 
Although agriculture continues to be a major source of livelihood in India’s rural economy, the emergence 
of secondary and tertiary sectors is prompting rural youth to seek skills and employment in the industrial 
and service sectors. But the widening gap between demand and supply of skilled human resources poses 
a major challenge for sustained and inclusive growth in India today. 

With a view to addressing this challenge, DRF launched its ‘Skilling Rural India’ (SRI) program in 2008. The 
primary objective was to help rural youth become skilled and obtain gainful employment in both wage 
and self employment. 

DRF initiated two pilot projects in Andhra Pradesh and Maharashtra as part of its DRL core funding.  The 
pilot projects have shown encouraging results. In a short span of six months (after completion of baseline 
surveys) around 200 youth were trained and helped to obtain  livelihoods by gaining employment in 
factories and other establishments near their villages, without having to migrate. Thus, a small, but focused 
and relevant intervention could make a huge difference in the lives of the rural people, especially in the 
context of growing agricultural distress on the one hand and increasing limitations in opportunities for 
migration to big cities on the other.

DRF initiated the SRI Program in partnership with Employment Generation Marketing Mission (Government 
of Andhra Pradesh) in August 2010. The pilot was implemented in three districts (Kadapa, Khammam and 
Adilabad) targeting 1125 livelihoods, i.e. 375 livelihood per district. The pilot districts were selected on the 
basis of a market scan, keeping in view the farming activities in the region. The program was intended 
to address migration and help the rural economically poor youth. The program envisaged identification 
of jobs with employers, mobilization in and around small towns (10-15 villages with a radius of 15 km) 
screening, training on life-skills, work-readiness and placement with employers, and then retention for 
three months. 

Based on the initial collaboration, MOU was signed with EGMM to scale up to more 10 districts (including 
the pilot phase three districts) targeting 3500 livelihoods (@ 350 per district). The selection of the centers 
was based on a market scan. Further scale-up to 13 more locations with 2600 target was carried out 
subsequently. 
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Placements
After successful completion of life skills training, the youth 
are assisted in obtaining job placements, with preference 
for local jobs. If local jobs are not available, the option of 
migration to nearby towns / cities is explored. Two critical 
parameters are considered – placement of the aspirants 
and their retention in the job. The district-wise performance 
is given below:  

District Placed %

Visakhapatnam 304 93%

Khammam-1 340 92%

Adilabad 251 91%

Karimnagar 321 90%

Guntur 55 87%

Prakasam 255 86%

Krishna 222 84%

Khammam-2 117 84%

Kadapa 328 83%

Medak-1 254 83%

Medak-2 63 83%

Anantapur 105 82%

Nalgonda-1 99 81%

Nellore 268 81%

West Godavari 15 79%

Kurnool 62 76%

Nizamabad 101 76%

Ranga Reddy 71 75%

Chittoor 95 73%

East Godavari 99 72%

Mahabubnagar 95 70%

Warangal 43 66%

Nalgonda-2 0 0

Total 3563

Skill-Wise Breakup of 
Aspirants’ Placements  
It was observed that 58% of the aspirants trained 
and placed by the SRI program were semi-skilled 
and possessed basic skill sets. Placement in the 
skilled sector was 24%, while placements in 
unskilled jobs (with no prior experience) were 
18%.  

The various positions in which the aspirants were 
placed included – Accountants, Administrative 
Executives, Cable Operators, Caretakers, Cashiers, 
Chemists, Community Mobilizers, Construction 
Coordinators, Drivers, DTP Operators, Electricians, 
Fitters, Healthcare Executives, LI Agents, Electric 
Linemen, Mechanics, Mobile Technicians, 
News Reporters, Painters, Nursing Assistants, 
Photographers, PROs, Receptionists, Site 
Managers, Tailors, Typists, Teachers, Traffic Guides, 
Welders, Business Development Executives, 
Clerks, Collection Executives, Computer 
Operators, Computer Hardware Technicians, 
Cooks, Customer are Executives, Data Entry 
Operators, Lab Assistants / Technicians, Marketing 
Executives, Pharmacists, Security Guards, Service 
Engineers, Stewards, Tele-Callers, Book Binders, 
Carpenters, Couriers, Factory Assistants, Field 
Executives, Housekeeping Assistants, Plumbers, 
Storekeepers and Wardens.

After placement, close tracking of 
beneficiaries for at least three months was 
done to ensure high retention and to solve  
post-placement issues. 
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Learning & Development
Introduction of New Domains 

Pharma Retail
The retail revolution sweeping acrossthe country has brought about changes in the way average urban 
Indians shop for a host of productsand services — from routine groceriesto clothing, from petrol to 
magazines.But a majority of Indians still visit the crowded neighbourhood pharmaceutical store to buy 
a vitamin pill or a painkiller, and in some of the smaller cities, they have to double-check to ensure that 
the medicines comply with the doctor’s prescription or that cosmetics are genuine. India has 5.5 million 
chemists and druggists, and the organized retail market accounts for just 2% of the industry. However, in 
recent years, a large number of business houses have invested in setting up stores / malls and have built 
businesses within retail. Many corporate houses have already announced their retail plans, which include 
many pharma companies too. The Indian pharmaceutical industry will be witnessing significant growth in 
the near future, as spending on healthcare is spiralling like never before. Consumer spending on healthcare 
is estimated to increase from 7% in 2007 to13% by 2015.

However, the two major problems confronting the industry are an inadequate number of skilled pharma 
retail workers to meet the demand and high attrition rates (30-40%) at the field level. To address these 
problems and to provide sustainable livelihoodsfor unemployed youth, DRF piloted the Pharma Retail 
domain with 16 aspirants.The response from employers was heartening, with aspirants securing placements 
at major pharma retail chains like Apollo Pharmacy, Medplus and Vasu group, with an average salary of 
Rs 4,500 PM. In fact, the employers are looking forward to having more similarly trained aspirants whom 
they can place directly in their outlets, saving valuable time and money. Aspirants likewise are glad to have 
the opportunity to build a career in the recession-proof healthcare industry. Thecourse is currently being 
conducted in five cities: Viisakhapatnam, Bhubaneswar, Chennai, Bangalore and Hyderabad.

Retail Academy
According to a forecast of the BMI India Retail Report for the third quarter of 2010, India’s retail market will 
be worth about US$ 410 billion, with 5% of sales coming from the organized retail sector, which points 
to the immense opportunity in this sector. Organized retailing includes corporate-backed hypermarkets 
and retail chains and privately owned large retail businesses. With India’s educated, aspirational middle 
class growing larger and demanding a better retail environment and more global brands and styles, large 
industrial houses and transnational corporations are tapping into the growing retail market by introducing 
innovative store formats, such as departmental stores, hypermarkets, supermarkets and specialty stores.

Major players in this sector are striking the iron while it is hot. Bharti Retail has strengthened its position 
in northern India by opening 59 stores, Bharti Wal-Mart is expected to open 10-15 wholesale locations 
in the next three years, and Marks & Spencer is considering plans to open additional outlets in the next 
few years. Spencer’s Retail, More (owned by the Aditya Birla Group) and Shoppers Stop (owned by the K 
Raheja Corp) already plan to expand. Considering the above scenario, DRF conducted a feasibility study 
to map the potential for entry-level positions and the skill sets required for such jobs in the booming retail 
market in Hyderabad. The domain expert and his team visited some of the leading brands in the market 
like Shoppers Stop, Westside, Hyderabad Central, Big Bazaar, More, Spencers and Reliance. After a series 
of discussions with industry experts to understand what skill sets would be needed by aspirants to meet 
industry requirements, the team designed a curriculum and handbook for a 45-day Retail Sales course. 
The first pilot batch was initiated in Hyderabad with 15 aspirants in February. When the training course was 
completed in March, we were able to place our aspirants in stores like Shoppers Stop, Spencers, More and 
Pepsico India Ltd. with an average salary of Rs 5,000 PM.

The great success of this pilot project motivated us to scale up this domain across the country. The Retail 
Sales domain today has come a long way with nine batches under its belt and another 14 batches 
currently in session across the country. Major retailers absorbing our aspirants include Shoppers Stop, 
Lifestyle, Future Group, Westside, Metro, RPG Spencers and More.
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Training Programs
Training of Trainers
The ‘Learning & Development’ (L&D) division conducted ‘Training the Trainer’ (TOT) programs across all 
zones for the facilitators of Communicative English, Customer Relations and Sales, Hospitality and Retail. 

The L&D division believes that facilitators play a vital role in accomplishing the mission of the organization 
by mobilizing the youth, training and placing the aspirants into suitable positions. The critical part of 
the entire LABS process that deals with grooming the aspirants to fit into the industry is ‘Training and 
Assessment’. To help our facilitators become highly effective in dealing with the technical sessions and 
enhance the learning experience of aspirants in the classroom, they need to have the requisite expertise 
in delivery of the technical skills. 

During the ToTs facilitators are trained in the updated curriculum; the curricula of Hospitality, Retail, and 
Customer Relations & Sales have undergone a radical change and refurbished in order for the facilitator to 
learn the new radical changes in the market place. The updated material is supplied to the front ranks and 
trained in grooming the aspirants to meet the growing market needs. The facilitators are also trained in 
updated teaching learning methodologies, day-wise topics and their importance, adult learning principles 
and facilitation skills for their respective domains. 

In order to create synergy in the process of teaching and learning, the facilitators are encouraged to 
present the topics given in the handbooks in the format given below:

	Topics covered on the particular day 
	Objective and outcome of each topic
	Preparation required to facilitate the topic
	Teaching-Learning Methodologies (TLMs) 
	Probable challenges 
	Incidental teaching required 

Each topic of the ToT was sandwiched with a life skill, so as to enhance the understanding of the 
facilitators. 
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Facilitators’ Feedback

“I personally have benefited a lot as I have been inquisitively longing for 
such a program since long. This TOT is a harbinger of hope for me, and 
I desperately want it to continue and more of this kind of training will 
definitely change our thought process. It was indeed a great pleasure to be 
a part of the TOT program and to interact with all the other CE facilitators.” 

– Neeta Das, Balasore (Communicative English Facilitator)

“I have learnt about common errors in Communicative English; we discussed 
about the challenges we faced in the classroom while dealing with aspirants. 
In this TOT I came to know my responsibilities towards the aspirants as well 
as myself. After the TOT I have found many changes in my thought process. 
By using the methodologies discussed in the TOT my aspirants have become 
more familiar to me.”

– Nisha Khan, Durg (Communicative English Facilitator)

“The TOT was an excellent platform to share my experiences. During those 
two days only one thing was coming to my mind – to be a good teacher 
one must be a good student of life. Though we are not teachers we have 
to work on ourselves and update our knowledge and skills every day. 
Finally, we must be resourceful to each other and be good facilitators. 
This TOT made all of us realize the importance of helping each other to 
develop ourselves.” 

– Amit Kumar Dash, Cuttack (Communicative English Facilitator)
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Essential attributes of positive interdependence 
needed for successful teamwork are: 

• Giving and receiving help and assistance 
for both task-related and personal issues

•  Exchanging resources and information; 
giving and receiving feedback on tasks 
and teamwork behaviours

• Challenging each other’s reasoning
•  Encouraging others to achieve
•  Influencing each other’s reasoning and 

behaviour
•  Using interpersonal and social skills to 

enhance team work
•  Consciously reflecting on the effectiveness 

of the team to continue improvement 
and acknowledge achievements

Team members need to be aware that negative 
behaviour can impact on productivity and affect 
the overall success of the team and project. 
Conflict resolution and the ability of team 
members to deal with issues, feelings and 
emotions can impact greatly on the success of 
the team. Team members caring for one another, 
encouraging each other, showing empathy and 
regulating their emotions contribute to and have 
an impact on the success of the team.

Hence, it was found that there was much 
commonality between successful teamwork and 
emotional intelligence. Emotional intelligence 
competencies are far more important than 
visible skills or technical skills to be successful 
as a team. The difference between success and 
mediocrity in working relationships, especially in 
a team environment, can be attributed to a team 
member’s mastery of the abilities and approaches 
grounded in emotional intelligence.

Emotional Intelligence
Emotional intelligence is defined as the ‘ability 
to monitor and regulate one’s own and others’ 
feelings, and to use feelings to guide one’s 
thinking and action’. This definition identifies 
four main domains: knowing one’s emotions, 
managing emotions, recognizing emotions in 
others, and handling relationships.

Self-Awareness
The ability to be critical about thoughts and make 
changes to behaviour can lead to an in-depth 
understanding about one’s self, which leads to a 
better understanding of others. Self-awareness is 
an important factor in guiding job performance, 
including interactions with colleagues and in 
the establishment of positive and productive 
leadership and teamwork skills. Team members 
need to be aware of their feelings as they may 
allow uncontrolled emotions to impact on the 
dynamics and culture of the team. Effective team 
members are self-confident, which is reflective of 
their own emotional self-awareness, and ability 
to control their emotions.

Self-Management
Self-awareness of emotions enables team 
members to then practice self-management, 
which is the ability to use emotions to facilitate 
the progress of the task or the project. Being able 
to regulate emotions especially during conflict, 
pressure, stress and deadlines facilitates the 
smooth progress of the project and promotes 
positive, effective working relationships with other 
team members and clients. Handling emotions 
and putting the task first rather than emotions 
aids in the attainment of the required goal. 

Social Awareness
Social awareness is understanding and 
interpreting colleagues’ feelings and being able 
to identify with their feelings on issues through 
understanding their perspective and cultivating 
rapport with people from different ‘walks of life’. 
Empathic team members have an awareness of 
the diversity of personalities and are accepting of 
the diversity of people and the impact culture can 
have on interactions within a team environment. 

Social Management
Social management skills are essential for the 
development of positive, effective relationships 
with colleagues and the ability to interact with 
team members to prevent conflict, be aware of 
and ease / dissipate underlying tensions that 
can accumulate and have a negative impact 
on working relationships and project success. 
Team members need to be able to stimulate 
cooperation, collaboration and teamwork through 
well-developed social management skills.

Team Work Through Emotional Intelligence
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Project-Wise Livelihoods  
Trained in 2010-11

Project-Wise Livelihoods  
Placed in 2010-11

Project Placed

MSDF 8888

Grameen 3377

SRI 2984

MEPMA-2 1615

NABARD 1059

EGMM-4 1044

Chennai Corp.LABS 413

MEPMA-3 243

BPCL 78

Accenture LABS 60

EGMM-5 39

SHG LABS 55

World Vision 9

19864

Placed

MSDF 

Grameen

SRI

MEPMA-2

NABARD

EGMM-4

Chennai Corp.LABS

MEPMA-3

BPCL

Accenture LABS

EGMM-5

SHG LABS

World Vision

Project Trained

MSDF 11248

Grameen 5385

SRI 2984

MEPMA-2 2030

NABARD 1310

EGMM-4 1269

Chennai Corp.LABS 505

MEPMA-3 325

BPCL 111

Accenture LABS 97

EGMM-5 56

SHG LABS 55

World Vision 28

25403

MSDF Grameen SRI

MEPMA-2 NABARD EGMM-4

Chennai Corp.LABS MEPMA-3 BPCL

Accenture LABS EGMM-5 SHG LABS

World Vision

Trained
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State-Wise Livelihoods  
Trained in 2010-11

State Trained
Andhra Pradesh 7021
Bihar 297
Chhattisgarh 1004
Dadra & Nagar Haveli 170
Delhi-NCR 1413
Goa 74
Gujarat 1233
Haryana 757
Himachal Pradesh 795
Jammu & Kashmir 99
Jharkhand 223
Karnataka 835
Kerala 1380
Madhya Pradesh 618
Maharashtra 2108
Odisha 926
Puducherry 44
Punjab 750
Rajasthan 359
Tamil Nadu 1308
Uttar Pradesh 1804
Uttarakhand 499
West Bengal 1686

TOTAL 25403

Andhra Pradesh

Bihar

Chha�sgarh

Dadra & Nagar Haveli

Delhi-NCR

Goa

Gujarat

Haryana

Himachal Pradesh

Jammu & Kashmir

Jharkhand

Karnataka

Kerala

Madhya Pradesh

Maharashtra

Odisha

Puducherry

Punjab

Rajasthan

Tamil Nadu

U�ar Pradesh

U�arakhand

West Bengal

State-Wise Livelihoods  
Placed in 2010-11

State Trained
Andhra Pradesh 5982
Bihar 219
Chhattisgarh 753
Dadra & Nagar Haveli 149
Delhi-NCR 1088
Goa 43
Gujarat 791
Haryana 473
Himachal Pradesh 574
Jammu & Kashmir 88
Jharkhand 153
Karnataka 752
Kerala 1053
Madhya Pradesh 506
Maharashtra 1707
Odisha 658
Puducherry 30
Punjab 609
Rajasthan 215
Tamil Nadu 1050
Uttar Pradesh 1325
Uttarakhand 370
West Bengal 1276

19864
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Chha�sgarh
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Delhi-NCR

Goa

Gujarat

Haryana

Himachal Pradesh

Jammu & Kashmir

Jharkhand

Karnataka
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Madhya Pradesh

Maharashtra
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Puducherry

Punjab

Rajasthan

Tamil Nadu

U�ar Pradesh

U�arakhand
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Area-Wise Rural 
Livelihoods Trained 
in 2010-11

Project Trained

EGMM-4 1269

EGMM-5 56

Grameen 5385

BPCL 111

NABARD 1310

SHG LABS 55

SRI 2984

World Vision 28

11198

EGMM-4

EGMM-5

Grameen

BPCL

NABARD

SHG LABS

SRI

World Vision

Urban Livelihoods 
Trained in 2010-11

Project Trained 

Accenture LABS 97

Chennai Corp.LABS 505

MEPMA-2 2030

MSDF 11248

MEPMA-3 325

Total 14205

Accenture LABS

Chennai Corp.LABS

MEPMA-2

MSDF 

MEPMA-3

Urban Livelihoods 
Placed in 2010-11

Project Placed 

Accenture LABS 60

Chennai Corp.LABS 413

MEPMA-2 1615

MSDF 8888

MEPMA-3 243

11219

Accenture LABS

Chennai Corp.LABS

MEPMA-2

MSDF 

MEPMA-3

Project Placed

EGMM-4 1044

EGMM-5 39

Grameen 3377

BPCL 78

NABARD 1059

SHG LABS 55

SRI 2984

World Vision 9

Total 8645

EGMM-4

EGMM-5

Grameen

BPCL

NABARD

SHG LABS

SRI

World Vision

Rural Livelihoods 
Placed in 2010-11
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Domain-Wise Livelihoods 
Trained in 2010-11 

Domain Number 

Customer Relations & Sales 5575

IT-Enabled Services 4175

Hospitality 4021

Multi-Skilled Technician 1408

Retail 1365

Bedside Patient Assistance 1243

Security Services 1077

Business Process Outsourcing 863

ITOA 662

Automobile 474

White Goods Servicing 433

Food & Beverages 357

Pharma 229

Housekeeping 128

ISD 125

CISCO 91

Micro-Irrigation (MIT) 90

C&T 71

Refrigeration & Air-Conditioning 32

22419

Customer Rela�ons & 
Sales 

IT-Enabled Services 

Hospitality

Mul�-Skilled Technician 

Retail

Bedside Pa�ent 
Assistance 

Security Services

Business Process 
Outsourcing 

ITOA

Automobile

White Goods Servicing 

Food & Beverages 

Pharma

Housekeeping

ISD

CISCO

Micro-Irriga�on (MIT)

C&T

Refrigera�on & Air-
Condi�oning 

Gender Number

Male 13982

Female 8437

22419

Male

Female

Male

Female

Gender-Wise 
Livelihoods Trained 
in 2010-11
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Auditor's Report

To
The Board of Trustees of 
Dr Reddy's Foundation Hyderabad

We have audited the attached Balance Sheet of Dr Reddy's Foundation (DRF) as at 31st March 2011 and 
the related statement of Income and Expenditure and Receipts and Payments for the year ended on 
that date annexed thereto. These financial statements are the responsibility of DRF's management. Our 
responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with the auditing standards generally accepted in India. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether 
the financial statements are free of material misstatement. An audit includes examining, on a test basis, 
evidence supporting the amounts and disclosures in the financial statements. An audit also includes 
assessing the accounting principles used and significant estimates made by the management, as well as 
evaluating the overall financial statement presentation. We believe that our audit provides the reasonable 
basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material aspects, the financial 
position of DRF as of 31't March 2011, the result of its activities for the year ended on that date, in conformity 
with the accounting policies disclosed in Schedule 09. The supplementary information in Schedules 1 to 
09 and Notes to Accounts — Schedule 10 are presented as additional information for the purpose of 
understanding the financial statements. Such information has been subjected to the audit procedures 
applied, in relation to the financial statements taken as a whole.

This report is furnished solely for purposes of use by the Board of Trustees of DRF for their consideration 
and submission of the same to the donors of DRF and it is not to be used for any other purpose, or 
referred to in any other document, or distributed to anyone other than the members of the Board of 
Trustees of DRF, their donors.

Place: Hyderabad for A. Ramachandra Rao & Co.,
Date: 24.08.2011 Chartered Accountants

Sd/-
P.S.R.V.V.Surya Rao

Partner (Membership No. 202367)
ICAI F R N: 002857S

Financial Highlights
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Balance Sheet as on 31 March 2011
In Rupees

    Sch. No. 2011 2010

LIABILITIES
 1 Corpus Fund  286,001 286,001
 2 Reserves & Surplus 01 84,610,942 75,894,882
 3 Capital Grant 02 154,203,651 154,203,651
 4 Current Liabilities and Provisions 03 
  a) Current Liabilities  59,323,577 74,363,094

   TOTAL  298,424,172 304,747,628

ASSETS
 1 Fixed Assets 04
  a) Gross Block  215,707,548 192,943,230
  b) Less: Accumulated Depreciation  (59,710,993) (49,200,370)
  c) Net Block  155,99,055 14742,860
  d) Capital Work in Progress  11,008,254 32,420,792

 2 Current Assets & Loans and Advances 05
  a) Cash and Bank Balances  64,656,096 56,566,428
  b) Receivables  47,081,930 49,890,702
  c) Other Current Assets  10,191,578 8,490,057
  d) Loans and Advances  9,489,760 13,636,789

   TOTAL  298,424,172 304,747,628

Significant Accounting Policies 09
Notes to Accounts 10 

The schedules referred to above form an integral part of Balance sheet
As per our report of even date
For A. Ramachandra Rao & Co., For Dr. Reddy’s Foundation

Chartered Accountants
Sd/- Sd/-
P.S.R.V.V.Surya Rao G. Anuradha Prasad. 
Partner (Membership No.202367) Managing Trustee
ICAI F.R.N.:002857S
Date : 24-08-2011 K. Satish Reddy.
Place : Hyderabad Trustee
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Income and Expenditure for the year ended 31 March 2011
In Rupees

    Sch. No. 2011 2010

INCOME
 1 Grants / Donations / Contributions 06 296,229,169 263,391,208
 2 Other Income 07 11,471,628 21,919,620
   TOTAL INCOME  307,700,797 285,310,828

EXPENDITURE
 3 Programme Expenditure 08 274,226,955 248,367,996
 4 Programme Support Expenditure   375,696
 5 Administrative and General Expenditure  13,263,277 10,964,647
 6 Depreciation 04 11,494,505 6,529,073
  Add/(Less): Prior Period Adjustments   

TOTAL EXPENDITURE  298,984,737 266,237,412
Surplus / (Deficit) of Income over Expenditure  8,716,060 19,073,416

   TOTAL  307,700,797 285,310,828

Significant Accounting Policies 09  
Notes to Accounts 10  

The schedules referred to above form an integral part of Income and expenditure account

As per our report of even date
For A. Ramachandra Rao & Co.,  For Dr. Reddy’s Foundation

Chartered Accountants
Sd/- Sd/-
P.S.R.V.V. Surya Rao G. Anuradha Prasad. 
Partner (Membership No.202367) Managing Trustee
ICAI F.R.N.:002857S
Date : 24-08-2011 K. Satish Reddy.
Place : Hyderabad Trustee

Financial Highlights
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Receipts & Payments for the year ended 31 March 2011
In Rupees

 S.No  Particulars 2011 2010

Receipts During the year
 A) Donations/ Contributions Received 281,737,241 273,532,969
 B) Interest Received  3,148,360 1,816,251
 C) Education Receipts  5,842,755 18,507,742
 D) Proceeds from Sale of Fixed Assets 205,840 3,664
 E) Miscellaneous Receipts 185,951 4,319,532
   TOTAL  291,120,147 298,180,158

Payments During the Year
 G) Project Expenditure  280,786,511 267,523,361
 H) Purchase of Fixed Assets / Capital advances 3,231,436 6,261,351
  Deposits  (884,356) 1,022,400
  Repayment of Grant / Contribution – 12,009,035
   TOTAL  283,133,591 286,816,147

 Opening Balances
  - Cash  81,221 206,732
  - Bank  55,925,208 44,435,686
  Add: Excess of Receipts over Payments 7,986,556 11,364,011

 Closing Balances  63,992,985 56,006,429
  Represented by  
  - Cash  65,007 81,221
  - Bank  63,927,978 55,925,208

     63,992,985 56,006,429

As per our report of even date 
For A. Ramachandra Rao & Co For Dr. Reddy’s Foundation

Chartered Accountants

P.S.R.V.V. Surya Rao  Anuradha Prasad.
Partner (Membership No.202367) Managing Trustee
ICA1 F.R.N.:002857S
Date : 24-08-2011 K. Satish Reddy.
Place : Hyderabad Trustee



Livelihoods
6-3-655/12, Somajiguda,
Hyderabad – 500082
Ph: 040-23304199, 23301868
Fax: +91-40-23301085

Education
H.No. 8-2-293/87/A 
MLA Colony, Road No.12 
Banjara Hills, Hyderabad - 500034 
Ph: +91-40-23554020 
Fax: +91-40-23554021

East Zone
EC-191, Sector 1, Salt Lake City
Kolkata – 700064
Ph: 033-64594283

 
West Zone
West, 30, Asiatic Arcade, 1st Floor, 
Pokhran Road No.1, 
Vartak Nagar, Thane (W) Mumbai - 
400606
Ph: 022-25884450

North Zone
Unit No 403, 4th Floor
Plot No 2, DDA Building, District Center
Janakpuri, New Delhi - 110058
Ph: 09582206315/6

South Zone
13/15, Surya Street
Bharani Colony, Saligramam
Chennai – 600093, Tamil Nadu 
Ph: 044-42136783
 

Central Zone
1st Floor, TAFE Area Office,
Street 6, Near Ashok Hospital, Pandri
Raipur – 492004, Chhattisgarh
Ph: 0771-4069720.

AP Projects
6-3-655/12, Somajiguda,
Hyderabad – 500082
Ph: 040-23304199, 23301868

www.drreddysfoundation.org


