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On 11 May 2009, Dr K Anji Reddy (Founder-Chairman, DRF) 
received the ‘Annual Spring Award’ from The American India 
Foundation, for his visionary work in areas of philanthropy, 
through DRF and Naandi Foundation. The Award was conferred 
at a special function at New York. 



Dr. Reddy’s Foundation, along with ‘Global Medical Affairs’ 
and ‘Team India’ of Dr. Reddy’s Laboratories, received the 
Chairman’s Spirit of Excellence Awards on 23 January 2010 for 
their joint approach to alleviate the suffering of flood-affected 
communities of Andhra Pradesh in October 2009. 



Dr. Reddy’s Laboratories was conferred the ‘Corporate Social 
Responsibility Award’ at the CNBC TV18’s Indian Business Leader 
Awards held on 4 December 2009. Mr Satish Reddy (MD & COO, 
Dr. Reddy’s Laboratories) received the award on behalf of the 
company from Union Ministers Mr Kapil Sibal and Mr Praful Patel, 
and Mr Nandan Nilekani (Head, UID Project).
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Our Mission
Livelihoods 
To empower underprivileged youth 
through sustainable livelihoods.

Education
To build an inclusive society by 
facilitating opportunities for equity 
in education, with particular focus on 
the deprived.

Our Values
Quality
We pursue excellence in whatever we do.

Integrity
We practice honesty and transparency in 
our actions under all circumstances.

Innovation and Continuous 
learning
We foster a culture pf innovation and 
learning to continuously respond to the 
changing social and livelihood needs.

Collaboration and Teamwork
We seek to collaborate and work together 
to enhance the value of all that we deliver.

Respect for the Individual
We value every individual who we work 
with and for – nurturing an inclusive and 
trusting culture.

Frugality
We believe that we must make every rupee 
spent count for the larger mission and 
practice frugality as a way of life.
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From the Managing Trustee

The year 2009-10 has been remarkable for DRF on many fronts. 
For one, our flagship wage employment training program LABS 
completed a decade of impressive performance, generating 
over two lakh livelihoods. These 10 years have been a remarkable 
journey, starting from when we had just a handful of aspirants 
in our first center in Hyderabad. We now have over 100 such 
centers, with each one of them doing a wonderful job. Our 
highly dedicated facilitators have indeed been making a huge 
difference in the lives of the young men and women they train. 
LABS has captured the imagination of many organizations who, 
like us, are keen to give back to the society. 

The time has come for us to reach out to rural youth and 
include them in India’s economic success story. With more 
industries moving to rural areas, our new ‘Skilling Rural 
India’ program is providing valuable market-driven training 
to rural youth who can then seek employment in these new 
businesses and industries without having to migrate out of 
their villages. The feedback from the experiment is highly 
encouraging, and we hope to scale up this program further. 

The year was very satisfying on the Education front, too. Our 
Pudami schools, with admirable assistance from the Education 
Resource Center, have successfully completed three academic 
years. All schools have now received recognition from the 
government. 

Another satisfying development is that we are now providing 
nutritional-cum-educational support to children of migrant 
construction laborers at several transit homes in construction 
sites – called ‘Early Childhood Care and Education’ (ECCE) 
centers. The Education vertical has entered new frontiers by 
establishing a bridge center in the Government Juvenile Home 
for Girls at Hyderabad. 

The coming year, and those beyond, should hopefully see us 
touching more lives. My compliments to all my dedicated team 
members in DRF, whose passion and commitment have been 
the driving force behind all these achievements.

Anuradha Prasad
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From the CEO

The year 2009-10 at Dr. Reddy’s Foundation has 
been a year of innovation. From processes to 
new products, our approach has been to look 
at livelihood issues from a new perspective and 
seek meaningful solutions in the fast changing 
milieu. I invite you all to go through the following 
pages to see how our innovative approaches 
are empowering disadvantaged youth through 
sustainable livelihoods. 

We touched the lives of 14,157 poor families 
through our remodelled LABS program, which 
has impacted over two lakh youth so far. But its 
real impact is not limited to that number. There 
are several other programs designed around 
the LABS concept, and if one takes them into 
account, the numbers reached are much higher. 
Simultaneously the Central Government, various 
State Governments and other donors have also 
invested large sums in LABS and similar programs. 
Considering this, the impact of LABS has reached 
much further than two lakh youth. All these years 
we have been liberal in sharing our model with 
well-meaning organisations, taking a lot of pride in 
having evolved a model that has become the most 
successful and sought-after approach to poverty 
reduction. 

We have developed a new program for empowering 
rural youth who find it difficult to migrate to towns 
for jobs. ‘Skilling Rural India’ was piloted in two 
locations in India and is now reaching out to 2500 
families in 120 villages at 12 different locations in 
India. We look forward to scaling up the program 
to all parts of India. 

We have also introduced a ‘Performance Reward 
Policy’ for our staff, where center staff is rewarded 
for minimizing batch-to-batch gap and maximizing 
quality placements as well as aspirants’ retention 
in their jobs. Apart from this, a ‘Performance 
Management System’ (PMS) has also been initiated 
for our center teams. Its objective is to help our 
teams understand their key performance areas and 
targets. DRF has been a live demonstration of how 

corporate best practices can be made use of in 
making social interventions more effective. 

A new element – post-placement tracking and 
mentoring for LABS aspirants – has also been 
added. This means that we remain in touch with 
our aspirants even after placement and continue 
to handhold and guide them. Our corporate 
networking has been strengthened, to secure 
better placements for the aspirants. 

New domains have been developed, snapshots of 
which have been given in this Report. Systems and 
processes have been strengthened by revisiting 
various elements and fine-tuning them in the 
light of changing realities. We have verified and 
measured most of our ‘output indices’ (placement 
percentage and retention percentage), and I 
am heartened by the positive indices and the 
hard work and commitment that have gone into 
achieving them.

Other initiatives like the ‘Tribal Program’ catering 
to the needs of tribal youth and ‘Income 
Enhancement Programs’ to build capacities of SHGs 
have generated a good number of livelihoods this 
year in the driest, poorest regions of AP and West 
Bengal respectively. This is an attempt to reach out 
to the poorest of the poor.  

The ‘Prisoners’ Program’ – targeted to make ex-
convicts employable after their release with 
required know-how in the Automobile and 
Refrigeration & Air-conditioning domains – was 
another innovative initiative. The Governments 
of AP and West Bengal are requesting us to launch 
more of such programs. 

I want to thank the 900+ DRF staff across India, 
who have worked hard to advance our cause. I 
am proud of what we achieved in Fiscal 2010, and 
even more excited about the opportunities that lie 
ahead.

Jitendra Kalra
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Set up in 1996, Dr. Reddy’s Foundation (DRF) believes in 
the inherent motivation and capacity of the human being 
for progress, when given the appropriate and adequate 

environment. Driven by this belief, DRF innovates and tries out 
novel concepts that are continuously refined and scaled up to 
cover larger groups of disadvantaged populations.

Playing the role of a change agent in the social sector, DRF 
recognizes and pursues new opportunities, by engaging in a 
process of continuous innovation, adaptation and learning. 

It fosters, develops and promotes initiatives at individual, group 
and organization levels to achieve sustainable development. 
Believing that equity in education and livelihoods helps in 
building an inclusive society, DRF strives to create quality 
opportunities in these areas, with particular focus on 
economically disadvantaged youth. It works in partnership 
with all concerned in this endeavour.

DRF’s social endeavour is primarily in: 

Livelihoods
To create, implement and disseminate sustainable and replicable 
livelihood models through partnerships.

Education
To provide various opportunities for learning to those who have 
never been to school, or have dropped out of it. We also work 
to improve the quality of education in schools. 

Dr. Reddy’s Foundation

Catalyzing Community 
Development
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Livelihoods

Poverty is a morally indefensible injustice, which is often 
compounded by inadequate skills, irregular employment, 
absence of opportunities for training and development, 
indebtedness and no bargaining power at the economic or 
social level. 

By providing interactive skills training that develops the 
beneficiaries’ inherent capabilities, DRF seeks to generate 
sustainable livelihoods that can cope with various economic 
stresses / shocks, and can meet the needs of the present 
without compromising the ability of future generations to 
meet their own needs. 
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“My firm belief is that if we create livelihoods that can help 
people meet at least the basic necessities of life, we would have 
solved 90% of the problems faced by poor, developing countries. 
Seeing how the LABS program has evolved, I have no doubt that 
we are on the correct path. This model has inspired several 
other corporates and NGOs, and they have been successfully 
replicating it in their own ways. The transformation that LABS 
brings about in an aspirant is truly amazing. It connects me with 
so many people with whom I may have never connected within 
my lifetime.” 

- Dr K Anji Reddy 
(Founder- Chairman, DRF)
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Sometime in August 1999, the seeds of an innovative idea were sown 
in Hyderabad, when DRF initiated a program for guiding children at 
risk into mainstream education through bridge schools. That led to 

another innovative program – ‘Urban Neighbourhood Sanitation Program’ 
(UNSP) – under which DRF trained a few young street dwellers to become 
micro-entrepreneurs with responsibility for keeping residential colonies 
free of garbage. The municipality provided tricycles for garbage collection, 
while the colony residents paid for the service. With UNICEF assistance, 
the UNSP spread to 10 other towns in Andhra Pradesh. 

Relentlessly driven by the innovative spirit, DRF soon widened its skill 
development programs to include hospital health care workers, office 
assistants, domestic workers, home nurses and computer operators, all 
of which were collectively brought under an aptly named ‘Livelihoods 
Advancement Business School’ (LABS).

In the decade that has since gone by, LABS has indeed come a long way, 
constantly scouting for opportunities to help underprivileged youth find 
suitable livelihood avenues and innovating means of helping them acquire 
vocational skills.  Operational across India,  this one-of-its-kind business 
school tells a compelling story of one innovation after another, in its 
unrelenting quest to reach out to the less privileged through a myriad 
of vocational domains including Automobile Mechanism, BPO Services, 
Bedside Patient Assistance, IT Essentials, Customer Relations & Sales, 
Hospitality, IT-Enabled Services, Machine Operator, Micro-Irrigation, Multi-
Skilled Technician, White Goods Services, Refrigeration & Air-conditioning, 
Pre-Primary Teachers Training, etc.

LABS’ phenomenal growth in popularity has taken it to every nook of the 
country and even abroad. True to its acronym, LABS has indeed been a 
laboratory for innovation right from its early days, and continues to 
experiment with new ideas and avenues.  The LABS facilitators are not 
mere teachers – they are veritable mentors and guides to the aspirants. 
The facilitator-aspirant relationship lasts long after the latter has obtained 
a good placement and risen considerably in his / her career. In keeping 
with LABS’ innovative spirit, several LABS aspirants have gone on to set up 
their own ventures, often taking fellow-aspirants into their fold.

An ‘Innovative’ 
Story All The Way

LABS
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Innovating the Right Response  
at the Right Time

A LABS training module is just long enough to give the 
aspirants the right blend of technical and life skills 
to give them a decent chance to gain entry-level jobs 

in domains where they exhibit a clear and demonstrable 
aptitude. The technical inputs are very focused and demand-
driven, and prepared in consultation with industry experts 
and professionals. The classroom sessions are supplemented 
with on-the-job training and industry visits, so as to give the 
aspirants a complete feel of the work environment. 

In addition to job-related technical inputs, the aspirants are 
also given essential life skills to enable them to overcome their 
diffidence, acquire a clear understanding of their aspirations, 
develop positive thinking, build on their strengths, overcome 
their weaknesses, and manage their time effectively. They are 
also trained in useful aspects of spoken English and interpersonal 
skills, so that they are not hamstrung at the workplace by 
communication barriers. 

After the aspirants have acquired the requisite technical and 
life skills required for them to qualify for a job, they are assisted 
in preparing their resume in a presentable fashion and taught 
how to confidently handle a typical job interview. The aspirants 
are also given an idea of what to expect at the workplace, and 
how to handle their professional responsibilities. Rural youth 
who are required to migrate to urban environs in search of 
livelihoods are given comprehensive guidelines on city life 

and culture, accommodation, communication, transport, food 
aspects, etc. 

LABS has given the aspirants a sense of direction and purpose 
in their lives, created role models for other underprivileged 
youth, and inculcated conscientious citizenship. The assistance 
provided to individual aspirants has led to larger benefits to 
their respective communities, such as reduced indebtedness, 
improved education levels, and reduced gender inequality.  

The program has sensitized the community, civic authorities, 
bureaucracy, NGOs and corporate to the needs of the 
undereducated underemployed. It has catalyzed citizen-
community-corporate partnerships, and redefined several 
government poverty alleviation programs. It has reached into 
many niche segments in the new economy, and also developed 
innovative models for self-employment through micro-
entrepreneurship programs. 

Addressing rural poverty requires a special framework that 
promotes economic opportunities available in the immediate 
neighborhood, without necessitating migration / relocation 
to urban environs. Two pilot rural micro-enterprise initiatives 
have been launched in a few villages near Hyderabad and 
Pune. Financial linkages – through banks and MFIs – are being 
provided to the beneficiaries, as well as training in essential life 
skills and soft skills.
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A Structured Process

The LABS process begins with the mapping of an area 
to gauge its employability potential, based on the 
local economy, job market and industrial profile. After 

detailed interactions with industry professionals and local 
opinion leaders, the vocational courses to be implemented 
are decided and suitable curricula developed. The next step is 
mobilization of deserving candidates, which is done with the 
assistance of local partners / communities, municipal bodies, 
self-help groups and LABS alumni. 

The candidates are then administered an ‘interest inventory’, 
to assess which category (realistic / investigative / artistic / 
social / enterprising / conventional) they fit into, so that they 
are allocated a domain that is in accordance with their innate 
aptitude. After this, they are put through an induction program 
by the facilitators, followed by the training course (which 
includes on-the-job training, assignments, projects and field 
visits). 

Valuable life skills and a ‘Communicative English’ module are also 
integrated into the curriculum in an interactive manner. Through 
a specially designed ‘Individual Youth Development Plan’, each 
aspirant is also assisted in realizing his / her aspirations based 
on his / her unique strengths and constraints. Towards the end 
of the course, a ‘Work Readiness Module’ is administered, which 
helps the aspirants prepare their resumes, face interviews, cope 
with workplace-related issues, and balance their personal and 
professional lives. 

As soon as the course is complete, entry-level jobs are made 
available to the aspirants in various industrial / service sectors. 
Those with entrepreneurial aptitude are also assisted in 
setting up micro-enterprises of their own. LABS assesses the 
effectiveness of its programs by monitoring the progress of its 
alumni at their workplaces. Their help is also taken to plan new 
programs and identify potential beneficiaries. 
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“The training given 
in the CRS domain 
helps the aspirants 
come better prepared 
to the industry and 
enables them to 
cope with workplace 
responsibilities well. 
The Life Skills and 
Communicative 
English modules 
are assets, as they 
develop confidence in 
the aspirants seeking 
employment.”

- Kripa Williams 
(Corporate Communications, 

Metro Cash N Carry, 
Hyderabad)

Employerspeak

“We greatly 
appreciate the way 
the youngsters 
are motivated 
and formally 
trained to meet 
the organization’s 
requirements. 
They not only 
exhibit talent but 
also demonstrate 
high-potential 
competencies.”

- Sreeniwasan Jayaganapathy
(Group GM – HR and 

Industrial Relations, MGM 
Group)

“Though the work 
culture is different 
in different 
organisations, the 
training imparted 
to LABS aspirants 
particularly in CRS 
domain in really 
excellent.”

- Arnab Chakraborty 
(Head, Talent Acquisition, 

Spencer’s)

“Thanks to DRF who 
gave a person who is 
good in all aspects 
like work ethics, hard 
work, dedication and, 
last but not the least, 
sound in technical 
knowledge.”

- Ajay Kumar
(GM, Clarity Electronics 

(Philips Authorised Service 
Center, Chennai)

“LABS training has 
helped many a youth 
from BPL families 
get an opportunity 
to work with good 
brands. During the 
‘End of Season 
Sale’ at Shoppers 
Stop, we took a few 
LABS trainees from 
Eturunagaram and 
Warangal centers for 
‘on the job training’ 
(OJT) for a month 
at Hyderabad. We 
told them that only 
good performers in 
the OJT would be 
taken for regular 
employment. Several 
of them performed 
well, and we took 
them all!  We now 
regularly source 
aspirants from LABS 
for our recruitments.”

- Arun
(Retail Operations Manager, 

Shoppers Stop Hyderabad)
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Employers of LABS Alumni
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Nasscom Foundation and Accenture 
In January 2010, DRF signed an MoU with Nasscom Foundation 
and Accenture, under which DRF will train Nasscom Knowledge 
Network partners to replicate the LABS model. In February 2010, 
two members of an NGO, ‘Puducherry Multipurpose Social Service 
Society’, were trained for one month in all aspects of LABS.  

Youth Reach  
DRF and Youth Reach have jointly launched ‘Samriddhi’, an  AIDS 
awareness program in a few LABS centers in AP. A total of 296 youth 
were educated through an innovative youth-centric interactive 
curriculum. The ‘train the trainers’ program was designed to 
improve knowledge and skills to prevent risky behaviors that lead 
to poor health outcomes. 

Kshatriya Rajput Trust  
In collaboration with the Kshatriya Rajput Trust, DRF set up a 
LABS center in Hyderabad during the year. The Trust provided 
infrastructure and mobilization support for running the center.  

Kavuru Foundation  
Kavuru Foundation has been working in the area of vocational 
education. In February 2010, DRF conducted a training program for 
66 trainers of Kavuru Foundation. The participants were trained in 
life skills and behavioural aspects, as well as in the LABS process. 

World Vision India
In August 2009, DRF signed an MoU with World Vision India, which 
is a part of World Vision International.  A total of 250 livelihoods 
were taken up in two phases, in Ongole (AP) and Delhi.     

BPCL LABS
In February 2010, DRF signed an MoU with Bharat Petroleum 
Corporation to start a LABS pilot program in Muzaffarpur (Bihar) 
for generating 300 livelihoods. This is DRF’s first tie-up with a Public 
Sector Undertaking. After successful completion of the pilot, the 
project will be scaled up to other parts of the country.

The LABS program has proved its efficacy as a successful 
model for training and placing underprivileged youth, 
as borne out by the over 200,000 livelihoods it has 

generated over the last decade. Although several employers 
in various sectors have been regularly taking in LABS aspirants, 
there has so far been no effective mechanism for building on 
these relationships to maximize quality placements across the 
country.

In 2009-10, this issue was addressed in the form of the 
establishment of a special ‘Corporate Networking’ department, 
which networks with various industrial sectors and keeps tabs 
on their expansion / diversifications plans, market trends, 
manpower requirements, and the skill sets necessary for LABS-
type positions. 

Mr KVS Reddy (Head - Corporate Networking) is working on 
MoUs with various corporates that have a national presence, so 
that all the LABS centers across the country will be tapped for 
placement. He says, “The MoU will provide the companies with 
up-to-date information about batches that are about to pass 
out from each center, so that they can directly approach it for 
placements. Our training modules can also be modified to suit 
the employer’s specific needs.”

During the year, national-level MoUs were signed with Aditya 
Birla Retail, Barista Coffee Company, BPCL, Dominos Pizza, 
Heritage Foods, Hindustan Unilever Limited, ISS World, 
Landmark Books and Music Stores Chain, Pizza Corner, Serco 
BPO, Spencer’s, Star Bazaar Hypermarket Chain, Tata Trent, US 
Pizza and Yum Restaurants.

Networking Growth, 
Innovatively

New Partnerships 
During the Year
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Rahul Eknath Kharade of Hingnigada village had been working as a casual laborer in nearby factories, 
with no stable means of earning a livelihood. However, after joining a ‘Farmers’ Club’ and participating in 
meetings conducted by DRF field workers, he was motivated to set up his own poultry farm. 

DRF helped him to get a contract from Suguna Poultry Farms. The chicks, feed and medicines are supplied 
by Suguna, while Rahul has to raise the chicks. The poultry is then bought by Suguna. DRF also helped him 
to obtain a loan from the District Central Cooperative Bank. 

Rahul says with satisfaction, “I always had a desire to become an entrepreneur, but did not have the 
confidence or the capital to take my dream forward. DRF supported me by showing me the way. Today I 
can proudly say that I have started to clear bank loans promptly.” 

A large percentage of India’s unemployed youth still live 
in rural areas. They are dependent on agriculture and 
allied activities, which do not give them adequate 

year-round employment. As these underemployed youth are 
partially dependent on agriculture and other rural assets for 
their livelihood, they cannot take up full-time, non-farming 
related vocations. 

To reach out to them and create viable livelihood opportunities 
for them, DRF has launched the ‘Skilling Rural India’ (SRI) program. 
Through a series of innovative approaches and techniques, the 
SRI program promotes avenues for self-employment and wage 
employment. 

Creating Avenues for Self-Employment 
Two pilot projects have been implemented in 10 villages each in 
Sadashivpet Mandal (AP) and Daund (Maharashtra). The project 
began with enhancing existing livelihoods of the rural poor 
through micro-enterprises that require low starting capital. DRF 
has mobilized loans for the beneficiaries through banks and 
MFIs. The help of SBI’s Rural Self Employment Training Institute 
has also been sought to help them set up micro-enterprises 
after they complete training. During the year, more than 50 
youth were assisted in their self-employment ventures, through 
training and bank linkages worth Rs 1.2 crores.  

In Daund, over 200 farmers have been organized to form 
Farmers’ Clubs, for which DRF has provided a grant of Rs 50,000 
and is engaged in conducting activities such as technology 
dissemination regarding improved seeds, crop protection, etc. 
An innovative approach to farming called ‘Small Plot Intensive 
Cultivation’ (SPIC) has also been introduced, under which 

Taking Innovation to 
the Villages

‘Skilling Rural India’ 
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...Taking Innovation to the Villages

the productivity of the land is enhanced through intensified 
cropping and improved water and crop management practices. 
One SPIC demonstration plot will soon be developed in each 
village, which will be supplemented with dissemination of the 
knowledge on organic farming techniques. The farmers are 
excitedly adopting these model farming practices, and are even 
coming forward with their own innovative ideas. DRF has signed 
up for another four rural projects, with total donor support of 
Rs 35 lakhs.

Innovative Wage-Based Livelihoods
Efforts have also been initiated to promote wage-based 
livelihoods in nearby towns and industrial areas. Under a 
rural-centric variant of the LABS program, DRF helps the 
youth acquire skills to secure gainful employment. With more 
industries moving to rural areas, the SRI program is providing 
valuable market-driven training to rural youth who can then 
find jobs in these new industries without having to migrate out 
of their villages. Adapting the LABS model to rural conditions, 
DRF provides training in a variety of domains that helps the 
aspirants find jobs in establishments near their villages. 

Training is offered to the rural youth in a wide range of domains 
including Security Guard, Computer Operator, Office Assistant, 
Automobile Mechanic, Driver, Electrician, Welder, Nursing 
Assistant, Sales and Marketing, Tailor / Dressmaker, Fitter, 
Drip Irrigation Technician, Plumber and Printing Press Operator. 
Training in life skills is given by DRF while technical training 
in the respective domains is provided either by local training 
institutions or prospective employers, who also offer the all-
important ‘on-the-job’ training. During the year, 205 youth were 
trained and placed in local jobs, at an average salary of Rs 3000 
per month. As of 31 March 2010, another 197 youth were about 
to complete training and get placements.  
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The ‘Skilling Rural India’ program has indeed emerged as an 
innovative variant of the LABS model, adapting itself to the 
conditions prevailing in rural India.

Based on the encouraging results of the pilot projects, the 
Rural Livelihoods team has embarked on scaling up this 
program by tying up with other corporate organizations. Three 
cement companies – Lafarge India, Dalmia Cements and ACC 
– are collaborating with DRF to implement this program in and 
around their plants and mines. 

...Taking Innovation to the Villages

Yellaram Mahesh Babu hails from an impoverished family in Sadashivpet, and has only studied up to Class 
V. His old father is very sick, and his mother ekes out a meager income by selling cheap liquor. While Mahesh 
was doing odd jobs as an electrician, he came to know of a LABS center being run by DRF in the neighborhood. 
With financial assistance from the Foundation, he underwent training in a driving school and obtained a 
driving license. He is now employed with Lakshmikantha Spinning Mills as a cab driver, earning Rs 3500 pm. He 
also makes an additional Rs 1500 pm driving an auto. Thanks to his endorsement, six of his friends have also 
enrolled in the LABS program.
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As the Indian economic landscape widened and grew in 
scope in 2009-10, DRF scouted for new domains in which 
underprivileged youth could be gainfully employed. 

Various surveys and feasibility studies were conducted for 
the purpose of equipping the potential beneficiaries with the 
requisite skill sets. 

Home Managers
To provide underprivileged urban women with better placement 
opportunities as domestic workers for families seeking skilled 
housemaids, DRF has piloted a ‘Home Managers’ course. The 
30-day module trains the aspirants in life skills, housekeeping, 
first aid, cooking and serving, child / elderly care, operation 
of household gadgets, home security, hygiene, hospitality and 
telephone etiquette. Two pilot batches comprising women 
from urban slums in Hyderabad were taken up during the year, 
and were placed with families at an average salary of Rs 3500 
pm.  Due to some operational  issues, this program could not 
be materialised after its first batch, but could be scaled up later 
on.

Security Services
A new ‘Security Services’ domain has been developed to 
cater to the growing demand for trained security personnel in 
office complexes, hospitals, manufacturing units, educational 
institutions, malls and business centers. The 30-day module – 
developed in consultation with industry experts – covers various 
types of security, inventory management, documentation, 
handling fire / electrical emergencies, responding to bomb 
threats, vigilance, CCTV operations, evacuation, mock drills, etc. 
There is a greater emphasis on the aspirants’ physical attributes 
and fitness, and less on their educational qualifications. A pilot 
batch was successfully implemented in a Delhi LABS center in 
June 2009, and all the trainees got good placements. The course 
has since been implemented in 17 other centers across India. 

Kanaka Thara’s simple life as a housewife with two school-going children took a tragic turn when her 
husband suddenly died of a heart attack. Plunged into a financial crisis with no means of supporting her 
family, Thara was in a terrible situation until she came to know of DRF’s ‘Home Managers’ course. She 
enrolled in it and found that it helped her cope with her grief. 

On completing her training, Thara was hired by a Microsoft employee to take care of her six-month-old 
child for six hours a day at a salary of Rs 3000 pm, plus a bus pass allowance and four paid holidays a 
month. 

Thara’s employer is all praise for her and says, “I trust Thara because she handles my baby just like my 
mother!” For her part, Thara is happy because her employer treats her like a friend and a sister and 
because she is able to provide for her own family.

Innovating New 
Vocational Programs

Learning and Development
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...Innovating New 
Vocational Programs

Pharma Retail 
To cater to the surging demand for skilled pharma retail workers, 
DRF piloted the ‘Pharma Retail’ domain in September 2009 at 
LABS centers at four centers across India. The 45-day course 
provides training in the human anatomy, prescription reading, 
selling skills and dispensing medicines / devices. Aspirants 
of the first batch immediately found placements in several 
major pharma chains, at an average salary of Rs 4500 pm. The 
employers find these trained aspirants very useful, as they can 
be placed directly at their outlets, thereby saving valuable time 
and money. 

Retail Sales Academy
To meet the demand for trained personnel in the retail sales 
sector which is growing rapidly in India, DRF piloted a ‘Retail 
Sales’ batch at a MEPMA LABS center in Hyderabad in February 
2010. Most of the trainees were placed in large retail majors 
at an average starting salary of Rs 5000 pm. By the end of the 
year, eight LABS centers in the country were running the course. 
Focusing on the organized retail sector, the 45-day course trains 
the aspirants in key concepts of supply chain management, retail 
store management, retail operations and mall management. 

In-Shop Demonstrators 
The ‘In-Shop Demonstrators’ course prepares underprivileged 
youth for jobs as in-shop demonstrators by providing them 
with requisite communication skills, as well as the necessary 
technical knowledge of a variety of consumer goods on display 
at shopping malls and department stores. A pilot batch of 
the 45-day course was implemented in Hyderabad. A special 
handbook was designed containing the technical features 
of consumer electronics and goods. Almost all the trainees 
received good placements at an average starting salary of Rs 
6000 pm in large electronics retail chains. Two more centers 
have since been launched at Delhi and Kolkata. 
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...Innovating New 
Vocational Programs

F&B Services
This domain was introduced in March 2010. The 45-day curriculum 
was designed as per market requirements, and the first batch 
was piloted at the Moosapet LABS center (Hyderabad). Most of 
the aspirants obtained placements in star hotels at an average 
starting salary of Rs 4000 pm, plus food, accommodation and 
‘tips’. The course has since been implemented at a few other 
centers as well.  

BPO
To cater to the ever-growing demand for skilled call center 
professionals in the BPO sector, DRF launched a new-look BPO 
course in October 2009 at the Accenture LABS center in Wadala 
(Maharashtra). The 92-day module was very well received in the 
job market, with all the aspirants getting placements almost 
immediately on course completion. The course has since been 
scaled up to cover 10 other LABS centers across the country. 

Office Assistant
Field testing for this 45-day course was carried out in March-
April 2010. Inputs gathered from the field testing are being 
analyzed to launch a full-fledged program later on. 

Housekeeping
Housekeeping is an essential and regular feature in all types of 
establishments, whether be they hotels, clubs, hospitals, MNCs 
or retail malls. The curriculum trains the aspirants on industrial 
housekeeping aspects like cleaning and maintenance methods, 
floor cleaning reagents, manual and mechanical equipments, 
pest control mechanism, etc. The aspirants can work in the 
facility management departments of hotels, MNC companies, 
shopping malls, hospitals, etc.
 
The pilot was successfully completed in Hyderabad with  
22 aspirants, of whom 20 were placed at salaries above ` 4,000 
along with accommodation. The first batch of the housekeeping 
domain was initially planned at the Kukatpally center, but due 
to mobilization hiccups the venue was shifted to Sangareddy, a 
town 60 km from Hyderabad, where 35 aspirants registered for 
the program. Three more centers have since been launched in 
ECIL, Nagloi and Raipur.
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During the year, DRF made a radical departure from the past 
and completely revamped its induction program for new 
facilitators joining the LABS fold. A comprehensive 30-day 

induction program was rolled out in January 2010, which offers more 
on-the-job feel and a better understanding of the organizational 
processes, goals and systems. 

The new induction program is divided into three distinct phases. 

mission and values, HR policies, life skills and the LABS process. 

the country. The center team mentors the participants by involving 
them in each step of the process, so that they can have direct 
exposure to the actual working of the centers. A seven-day ‘On the 
Job Training’ (OJT) capsule helps the new facilitators understand 
how a typical center operates on a day-to-day basis.

discuss the best practices and challenges of running a LABS program. 
This is a critical part of the training as the participants are able to 
compare their theoretical knowledge with the practical field reality. 
At this point, the participant is job ready and equipped to generate 
livelihoods through the LABS program. 

To further ensure that the new induction program is effective and 
achieving its goals, all participants undergo an assessment at the end 
of the third phase, followed by an interaction with the CEO.

Training Trainers
Several ‘Training of Trainers’ (TOT) programs were conducted 
during the year for LABS Facilitators in various domains (including 
Communicative English), to improve their facilitation skills and 
teaching methodologies.

Special training programs for Center Coordinators were also held, 
with a view to upgrading their administrative, documentation and 
stakeholder management skills. They were oriented on the newly 
updated Center Operational Manual to help them run their LABS 
Centers efficiently.

Innovations  
in Learning
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“While serving my sentence here, I began to sink into depression and found little 
to look forward to, until I joined the LABS classes. I have learnt some useful 
technical and life skills, which I hope will help me step out with dignity. I can 
repair any refrigerator or air-conditioner! My dream is to start my own company 
and employ some people. I will also encourage and inspire others like me to get 
similar training and earn a respectable livelihood.”

- Jahangir Khan
(Cherlapally jail inmate)

For many prisoners, finding a suitable job after coming 
out of jail can be a daunting prospect. Dogged by social 
stigma, lack of education and employable skills, they are 

often tempted to return to a life of crime. 

To enhance the employability of about-to-be-released 
prisoners and mainstream them into society, DRF launched 
a pilot program that provides technical skills in Automobile 
Mechanism and Refrigeration & Airconditioning, in addition 
to life skills that were very essential for them to integrate into 
public life with confidence and dignity. The first batch of 50 
aspirants at Cherlapally Jail (Hyderabad) underwent training 
from October 2009 to January 2010. 

While on the one hand, it was challenging to motivate them 
to overlook the social stigma they might face back in their 
respective localities, it was equally difficult on the other, to 
convince prospective employers of the ex-prisoners’ changed 
outlook. 

As most of the prisoners hadn’t even completed high school, 
conventional domains for them were out of the question. The 
training content was diligently designed keeping in mind their 
educational levels and knowledge. They were therefore trained 
in practical domains like Automobiles and  Refrigeration & Air-
conditioning servicing, so that they could easily find jobs and 
also become ‘entrepreneurs’.

Appreciating the LABS program Mr Jayavardhan (Jail 
Superintendent) says, “The training has given these marginalized 
people an opportunity to find work in a workshop / garage or 
set up their own enterprises. By holding out the prospect of a 
better future, the program has instilled the confidence in them 
that they can earn a respectable livelihood.”

Innovating a New 
Lease of Life for 
Prisoners
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A Novel Tribal 
Program in AP

K Vasantha belongs to a very poor family of 
six. Her father, the family’s only breadwinner, 
is a daily wages labourer. When he doesn’t 
get work, the family goes hungry for the day. 
Vasantha, the youngest of four sisters, had to 
discontinue her studies after her Intermediate. 
While looking about for a job to supplement 

her father’s income, she read about a nearby LABS program and 
enrolled in a Hospitality course that not only gave her useful 
technical skills, but also instilled many essential life skills in her. 
She was all confidence after the course and immediately obtained 
a job in hotel in Guntur as a Trainee Waitress with a salary of 
Rs 3000, plus food, accommodation and other incentives. She 
says, “I am truly indebted to DRF for giving me such a big push 
upwards.’

In association with Employment Generation and Marketing 
Mission (EGMM), Government of Andhra Pradesh, DRF has 
set up two special ‘Indira Kranthi Patham’ (IKP) LABS centers 

at Paderu (Visakhapatnam district) and Eturnagaram (Warangal 
district) to cater to the local tribal population. 

These tribal villages are being developed by the Integrated 
Tribal Development Agency (ITDA). Running a LABS center in 
such places seemed to a major challenge in the beginning, but 
with the demand and passion for education in the tribal areas, 
DRF is committed to serving and educating the community to 
provide them with sustainable livelihoods.

A total of 447 aspirants were trained during the year, and placed 
in Hyderabad and Visakhapatnam in domains such as IT-Enabled 
Services, Customer Relations & Sales, Multi-Skilled Technician 
and Hospitality.  
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To explore new means of poverty reduction in India 
by equipping marginalized youth with employment 
skills, DRF is collaborating with National Institute 

of Urban Affairs (NIUA) to prepare training modules for 
wage employment in various sectors for the Government 
of India-UN Development Program project on ‘National 
Strategy for Urban Poor’.

The sectors / domains identified for developing training 
modules include:

From December 2009 to January 2010, field surveys / 
focus group discussions / feasibility studies / domain 
conferences were conducted at Delhi, Hyderabad and 
Chandigarh in the following domains: 

The following organizations – which have been employing 
LABS alumni in significant numbers – were consulted: 
Barbeque Nation, Big Bazaar, Eureka Forbes, Genius 
Consultants, HubSoft Solutions, KFC, Leela Group, Park 
Hotel, Pizza Hut, Reliance Retail, Rolex Technologies, SCube 
Solutions, Shoppers Stop, Tata Group and Writer Services. 
These organizations gave useful insights into various 
aspects of customer service and industry demands, and 
also shared their expertise in making the LABS curriculum 
more industry-specific and relevant. 

Scouting for  
New Avenues



46 47

MSDF LABS 
A significant milestone towards alleviating urban poverty 
was achieved in 2009 with the signing of a Memorandum of 
Understanding (MoU) between DRF and Michael and Susan Dell 
Foundation (MSDF), which seeks to improve education, health 
and family economic security for children living in urban poverty 
around the world. Under the MoU, 74 MSDF LABS centers will 
be set up in a phased manner, in 47 cities across India, to provide 
employability skills to 36,000 youth and place them suitably in 
various sectors. DRF will identify potential livelihood options 
available for underprivileged youth and train them according to 
the market requirements of the surrounding economy.

EGMM IKP LABS
With the objective of alleviating rural poverty in Andhra 
Pradesh, DRF operates the ‘Indira Kranthi Patham’ (IKP) LABS 
program in the state, in association with the State Government’s 
‘Employment Generation & Marketing Mission (EGMM), which 
is the implementing agency for the jobs component of IKP, a 
World Bank-funded project in collaboration with Society for 
Elimination of Rural Poverty. With the assistance of community 
volunteers, DRF identifies potential livelihood options 
for underprivileged youth and trains them as per market 
requirements. EGMM provides the requisite infrastructure 
support for the project. 

IKP-Urban (UPADHI) LABS
In association with Mission for Eradication of Poverty in 
Municipal Areas’ (MEPMA), the IKP-Urban (UPADHI) LABS 
program is being operated by DRF with funding support 
from Government of India under the Swarna Jayanthi Shahari 
Rozgar Yojana (SJSRY) and Rajiv Udyogasri (a program of the 
Government of AP). DRF undertakes skill development training 
for beneficiaries under the ‘Urban Program for Advancement of 
Household Income’ (UPADHI). 

D Aaron is from Velachery, Chennai. When he was barely two years old, he was 
crippled by an attack of polio. He studied up to Class IX, after which he had to 
discontinue studies in order to receive treatment for his handicap. He learnt music for 
eight years, but that couldn’t fetch him a decent livelihood. He then joined a course in 
‘Customer Relations & Sales’ at an MSDF LABS center and soon got a job in Spinach  
Technologies as a customer services executive with a salary of Rs 4500 pm plus 
incentives. He says, “It was LABS that made my parents discover that I too had some 
hidden potential. I sincerely thank my facilitators for bringing it out and giving me a 
new lease of life.” 

Project Reports
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Grameen LABS
With funding support from the Ministry of Rural Development 
(Government of India) under the Swarnajayanthi Gram 
Swarozgar Yojana (SGSY) for creating rural livelihoods, the 
Grameen LABS project is being implemented in several states 
across India. It is targeted to cover 47127 beneficiaries across 
India by 30 September 2011.

SGSY-NABARD LABS
Under Swarnajayanthi Gram Swarozgar Yojana (SGSY) of the 
Ministry of Rural Development, Government of India, DRF 
runs a LABS program in association with National Bank for 
Agriculture and Rural Development (NABARD) for demand-
driven skill development of disadvantaged youth in Sultanpur 
and Rae Bareli districts of Uttar Pradesh. The aspirants are 
trained in various market-driven domains including Hospitality, 
Customer Relations & Sales, IT-Enabled Services, White Goods 
Services, Multi-Skilled Technician, Bedside Patient Assistance 
and Automobile Mechanism. DRF targets to reach 7570 youth 
in both districts put together. 

SHG LABS
SHG LABS is a joint initiative of DRF and West Bengal State Rural 
Development Agency (WBSRDA), Government of West Bengal, 
to assist the state’s rural Self-Help Groups (SHGs) in marketing 
their products effectively. WBSRDA identifies the beneficiaries 
and DRF conducts skill development / vocational training 
programs through a specially designed 60-day module, which 
includes topics like entrepreneurship, rural retailing, packaging, 
branding, customer management, life skills, computer basics, 
visual merchandizing and communicative English. To help 
the SHG members gain practical experience in showcasing 
their products and improving their retailing skills, they are 
encouraged to participate in various fairs and exhibitions. 

26-year-old G Prasanth hails from a poor family from a village in Alapuzgha. A bright 
student at school, he couldn’t pursue his dream of graduating in Physics, on account 
of his father’s untimely demise. Working as a casual labourer, he came to know of a 
LABS program in town and enrolled in a CRS course. Soon after passing out, he joined 
Albatross Company as a medical representative at a salary of Rs 6000 pm. By dint 
of his hard work, he rose quickly and is now a ‘Brand Manager’, earning Rs 18000 pm. 
Deeply devoted to his family, he is happy that he is able to help his mother live better, 
and also looks forward to helping his sister get married. 

...Project Reports
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MPRLP LABS  
This LABS program has been set up in association with the 
Madhya Pradesh Rural Livelihoods Project (MPRLP) – an initiative 
of the Government of Madhya Pradesh – to eliminate rural 
poverty, with specific focus on the tribal regions of the state. 
Under this program, LABS centers were operative in selected 
tribal districts of the state and 176 youth were benefited from 
two districts in Shadol and Mandla before the partnership 
ended in September 2009.

Asha LABS  
With the telecom companies quick inroads into deep rural areas 
in India, there is a growing need for a large trained workforce 
in this sector In association with Tata Teleservices Limited, DRF 
operated an Asha LABS program, for which a special curriculum 
was developed with inputs from TTSL, which provided on-the-
job assignments and field visits to the aspirants. This program 
was implemented at two locations –Indore and Hyderabad and 
a total of 84 youth were trained for jobs in the telecom sector.

Corporation LABS 
In association with the Corporation of Chennai, DRF operates 
the Corporation LABS program in the city, delivering livelihood 
advancement training and placement assistance to financially 
disadvantaged youth. The Corporation provides infrastructure 
and mobilization support to the program, under which training 
courses are run in the Corporation’s community colleges.   

...Project Reports
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CII Yi LABS 
The CII-Yi LABS program ran in association with the Confederation 
of Indian Industry – Young Indians (CII-Yi). The joint initiative 
included sensitization of various community agencies, civic 
authorities, citizen groups and industry representatives to 
become stakeholders and actively contributed to the livelihood 
generation process across the country. 

Accenture LABS
Under an MoU with Accenture, DRF operated an ‘Accenture 
LABS’ project, with the objective of providing demand-driven 
livelihood training and placement assistance for ‘Below the 
Poverty Line’ youth. With its personnel and resource networks, 
Accenture assisted in identifying potential beneficiaries through 
awareness campaigns and counselling programs.

Recognizing Innovation and Performance 
To reward commendable efforts put in by LABS program 
personnel and enhance team work amongst them, a 
‘Performance Reward Policy’ was launched during the year on 
a pilot basis. The main criteria on which performance would 
be judged are - minimizing batch-to-batch time lag, maximizing 
quality placements and maximizing aspirants’ retention in their 
jobs. Candidates who qualify for these team awards include 
LABS Center Coordinators, Facilitators, Community Mobilizers, 
Placement Executives and Cluster Coordinators. 

...Project Reports
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LABS Centers in 2009-10 State Project Trained Placed

Andhra Pradesh

MSDF 910 701

EGMM 2293 1882

MEPMA 3304 2724

World Vision 63 54

Asha 20

Assam Grameen 132 39

Chhattisgarh
Grameen 865 464

MSDF 391 266

Dadra & Nagar Haveli Grameen 236 120

Delhi-NCR
MSDF 1500 1303

World Vision 42 14

Gujarat Grameen 1004 545

Haryana
Grameen 501 341

MSDF 279 203

Himachal Pradesh Grameen 850 491

Karnataka
Grameen 557 224

MSDF 51 27

Kerala
Grameen 848 552

MSDF 133 100

Madhya Pradesh

Grameen 382 144

MSDF 54 24

MPRLP 110 75

Maharastra

Grameen 267 180

MSDF 49 33

Accenture LABS 111 84

CII-YI LABS 178 120

PCC LABS 130 47

Orissa
Grameen 800 440

MSDF 56 47

Punjab Grameen 741 493

Rajasthan Grameen 52 0

Tamilnadu

Grameen 136 54

MSDF 66 55

Accenture LABS 292 149

Corp.LABS 410 271

Uttar Pradesh
Grameen 141 52

NABARD 1178 738

Uttarakhand
Grameen 366 286

MSDF 131 102

West Bengal

Grameen 795 412

MSDF 271 218

SHG LABS 125 125

TOTAL 20820 14199
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Urban and Rural Projects: 2009-10

Rural Projects
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Urban Projects 

Trained Placed

3079

3891

3304

2724

410
271

403
233 178 120 130 47

State-Wise Livelihoods 

Total Trained 20820

The LABS Program is seen to be widely distributed across the major states of India, the maximum benefits 
going to the youth in Andhra Pradesh. The total livelihoods in AP accounts for 30% of the total livelihoods 
generated followed by Delhi and UP which accounts for approximately 8% and 7% respectively.

DRF has provided the appropriate skills, opportunities and guidance to 20,820 youth and mainstream them 
into the National economy. Out of this 12,504 youth are from rural areas and the rest 8316 youth are from 
the urban areas.

Total Placed 14199

West Bengal, 1191

Gujarat, 1004

Andhra Pradesh, 6590

Haryana, 780

Assam, 132

Himachal Pradesh, 850

Chhattisgarh, 1256

Karnataka, 608

Dadra & Nagar Haveli, 236

Kerala, 981

Delhi-NCR, 1542

Madhya Pradesh, 546

Maharashtra, 735

Orissa, 856

Punjab, 471

Rajasthan, 52

Tamil Nadu, 904

Uttar Pradesh, 1319

Uttarakhand, 497

West Bengal, 755

Andhra Pradesh, 5361

Assam, 39

Chhattisgarh, 730

Dadra & Nagar Haveli, 120

Delhi-NCR, 1317

Haryana, 544

Gujarat, 545

Orissa, 487

Maharashtra, 464 

Madhya Pradesh, 243

Kerala, 652

Karnataka, 251

Himachal Pradesh, 491

Punjab, 493

Tamil Nadu, 529

Rajasthan, 0

Uttar Pradesh, 790

Uttarakhand, 388

LABS in figures...
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Leveraging Funds 
As against Rs. 36.8 million received from Dr. Reddy’s Laboratories during the year,  DRF was able to generate 
a total of Rs 173.2 million for running its various initiatives. Contributions received from the other funding 
partners are as given below:
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MSDF, 87,500,000

Tata Communications, 
12,841,285

World Vision 
(Oongole, Delhi), 
792,500

Nidhee, 125,000

Cisco, 16,642

BPCL, 183,900

Youth Reach 
(Samriddhi), 100,000 

CII Yi (Pune, Mumbai, 
Chennai), 2,186,593

SGSY - NABARD, 
3,333,000

WBSRDA (SHG 
LABS), 234,600

Chennai Corporation, 
3,600,000

MEPMA (GoAP), 705,600

EGMM (GoAP), 37,490,450

MoRD, Gol (Grameen 
LABS), 24,130,480

Gender Ratio of Aspirants
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Volunteers’ Visits

“DRF is a truly accountable and value-based organization”

Jinjun Xiong works at IBM’s Thomas J Watson Research Center, 
New York. Dawn Maldia Madsen works at IBM in Copenhagen as a 
consultant in e-payments. In the fall of 2009, Jinjun and Dawn visited 
DRF as part of IBM’s Corporate Service Corps.  

Here is what they had to say…

“We were impressed with the well executed processes involved in 
making LABS a success. We worked with the Head Office and three 
LABS centers, and got an insight into the various aspects involved in 
establishing and running a LABS center, training the facilitators, placing 
the aspirants, and mentoring them after placement. An amazing set 
of processes has been created and is being continually improved, 
which has brought the program to the level at which it is today. After 
working directly with the facilitators, we developed a new level of 
appreciation for their work. The dedication and engagement of each 
facilitator was outstanding. At the Head Office, we perceived a drive 
in creating a truly accountable and value-based organization. 

We worked with the MIS department in improving the LABS status 
reports, and advised them to switch to an automated program using 
advanced software tools. We taught them how to program software 
in PERL language, which would vastly speed up data processing 
and generation. The CEO and the MIS head also accepted our 
recommendations to enhance automated communication between 
the Head Office and LABS centers. We also suggested a program that 
would effectively monitor donations received by DRF and ensure 
their financial accountability. Overall, our trip gave us a much broader 
understanding of Indian culture and life. At DRF, we experienced true 
dedication to a cause and were inspired and impressed by a way of 
life that went beyond just work.”

For volunteering details, contact info@drreddysfoundation.org
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In April 2009, the aspirants and facilitators of the Grameen LABS 
center at Amritsar (Punjab) organized a free medical camp, at 
which over 200 persons underwent free diagnostic checkups 
(ECG, blood tests, X-Ray, USG Endoscopy) and were given free 
medicines and passes for subsequent follow up. 

On 5 June 2009, the aspirants of Grameen Labs Kottayam (Kerala) 
celebrated World Environment Day by collecting roadside 
waste and disposing of it in an environment-friendly manner, 
with the enthusiastic participation of the local residents. 
They also planted a vegetable garden in their center premise. 
The aspirants and facilitators of the Grameen LABS center 
at Amritsar (Punjab) celebrated the Day by 
collecting funds to buy saplings and pots for 
the center premises. 

On 12 August 2009 (World Youth Day), 
the aspirants of the Grameen LABS center 
at Kottayam (Kerala) organized a blood 
donation camp in collaboration with Kerala 
AIDS Control Society and Kottayam Medical 
College. The aspirants of the MSDF LABS 
center at Thiruvananthapuram (Kerala) visited 
the inmates of the State Institute for the 
Mentally Challenged, served them sweets, 
and entertained them with songs, dances, 
mimicry, etc. 

The aspirants of the Grameen LABS center 
at Kottayam (Kerala) have made several 
interesting innovations such as – a water-level 
meter (that can be operated with a light or an 
alarm) to control the overflow of water during 
pumping; a burglar alarm for homes; and a series 
parallel test-board to test winding continuity. 
Using a mobile camera and a handycam, they 
have also created a documentary capturing 
highlights of their training program. Earlier, they 
had also released a LABS magazine of their own. 

On the occasion of World AIDS Day (1 October 
2009), the aspirants and facilitators of Grameen 
LABS Jaipur took out an ‘AIDS Awareness Rally’ on 
the city’s streets, highlighting the risk factors involved 
and measures to be taken to avoid them. 

On 14 October 2009, the SGSY LABS center at Jagdishpur 
(UP) was visited by Mr PL Behra (Executive Director – 
NABARD) and other officials from NABARD and Rajiv 

LABS Snapshots of the Year

Gandhi Foundation. On 27 October, the center 
also received Dr Amar Singh (Jt Secretary, 
MoRD, GoI). The visitors were impressed with 
the vocational programs in progress. 

On 11 November 2009, on the occasion of 
National Elephantiasis (Filariasis) Day, the 
aspirants and facilitators of Grameen LABS at 
Alapuzha (Kerala) organized an awareness program 
in association with the District Medical Officer 
and Filariasis Research Unit (WHO). Filariasis is 
widely prevalent in the Alapuzha region. To check 
the disease, Albendazole and Diethylcarbamazine 
tablets were distributed to people in the 2-70 years’ 
age group. 

On 12 November 2009, a World Bank team visited 
a Grameen LABS center at Dehradun (Uttarakhand), 
accompanied by the GM of Tehri Hydroelectric 

Development Corporation. The visitors were impressed 
with the quality of the vocational courses being 
conducted at the center. 

On 1 December 2009 (World AIDS Day), the aspirants 
and facilitators of a Grameen LABS center at Puri (Orissa) 
participated in an AIDS/HIV awareness rally. They also 
donated blood at a special blood donation camp organized 
on the occasion. 

On 1 January 2010, the aspirants and facilitators of the Grameen 
LABS center at Vadodara (Gujarat) made a ‘green’ beginning 
to the new year by organizing a rally that highlighted the 
need for taking immediate steps to check global warming by 
protecting the environment. 

On 8 March 2010 (International Women’s Day), the 
aspirants and facilitators of the Grameen LABS center 
at Vyara invited an advocate to speak on various laws 
relating to women’s empowerment, such as protection 
against harassment at the workplace, the Dowry Act 
and marriage laws. They were also inspired by another 
speaker who described the achievements of great 
women in different fields. 

On 19 March 2010, in association with DRDA, Pollution 
Control Board and Vadodara Police, the aspirants and facilitators 
of the Grameen LABS center at Vadodara organized a rally 
appealing for an immediate stop to various activities that cause 
harmful and irreversible changes in the Earth’s climate.
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Innovation in Education

Using schools as community learning 
resource centers, DRF develops local 
knowledge and leadership, and implements 

innovative schooling strategies in association with 
the mainstream education system. DRF believes that 
every child should have access to right education 
and schooling. To realize this, it works with schools, 
communities and other stakeholders apart from 
developing strategies to bring children of all age 
groups into mainstream education.

DRF provides quality education avenues through 
which children who have dropped out of school 
(or are first-generation learners) can bridge the gap 
between their age and learning using a curriculum 
that is designed to ease their transition into the 
formal education system.
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Under its ‘School Community Partnership in Education’ 
(SCOPE) program, DRF has partnered with various 
construction companies in Hyderabad and Ranga 

Reddy districts to set up ‘Sarva Siksha Abhiyaan’ (SSA) Non-
Residential Bridge Centers (NRBCs) / transit schools to address 
the educational needs of children (3-16 years age group) of 
migrant labourers working at their construction sites.

These NRBCs / transit schools offer vulnerable children, who 
are otherwise often made to work, a safe haven in which to 
learn, ensuring that they have the basic competencies to be 
mainstreamed into regular schools. Key partnerships have been 
forged with the construction industry to ensure that children of 
laborers are enrolled in the NRBCs. These include: Indu Projects, 
Modi Builders, Krishna Kunj, L&T, My Home, Ramky, SEW Infra, 
DSR Constructions, MFar, SS Constructions and Sri Aditya.

The NRBCs are temporary schools se up at construction sites, 
where migrant laborers live and work. DRF currently operates 
42 centers in the GHMC jurisdiction. They provide the children 
with a bridge course curriculum in Mathematics, Environmental 
Science, English, Telugu and Hindi, aimed at bridging the gap 
between their learning levels and their age, and also to maintain 
the educational levels of the fresh dropouts. These schools aim 
at mainstreaming children by motivating them and enrolling 
them in social welfare hostels and nearby schools. In 2009-
10, over 6300 children of migrant construction workers were 
enrolled in the NRBCs / transit schools. 

A World Bank-funded pilot project is also operational at 10 
NRBCs, under which adequate nutrition is also provided to the 
children. 

SCOPE Transit Schools
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Another 588 students were enrolled in five Residential 
Bridge Centers (RBCs), which are designed to regularize 
schooling for migrant children, and enable a better 

transition for them into the formal educational system. 

The RBCs impart reading writing skills in order to enable the 
children to get enrolled in regular schools while weaning them 
away from child labour. 

The RBC at Dulapally also accommodates children who need 
temporary shelter for various reasons (including those who have 
run away from their homes under compelling circumstances) 
until they can be placed in suitable government hostels. 

These children are unable to give us the entire address of their 
homes, but have expressed the desire to at least visit – if not 
return to – their loved ones. The RBC strives to ensure that they 
are not deprived of their rights to freedom and education.  

As at the end of the year 2009-10, the total of  17 Residential 
Bridge Centers were operational across Hyderabad-
Secunderabad.

This bright little four-year-old boy is Babloo, an inmate of DRF’s Residential Bridge 
Centre at Dulapally (Hyderabad). He was rescued when his mother was trying to 
sell him away. Like all children of his age, Babloo is innocence personified. He is the 
darling of his teachers at the Center, which is home to children who have run away 
from home, been forced into child labour, or been rescued from inconsiderate parents. 
They are cared for and provided bridge education until they can be mainstreamed 
into regular schools and placed in government-run social welfare hostels. The 

education of some of these children in private schools is sponsored by large-hearted individual donors. 
We hope his mother will reform, take him back and bring him up with parental love. Maybe he will also 
receive some help from an individual donor.

Residential  
Bridge Centers
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In collaboration with National Child Labour Project, Rajiv 
Udyogasri (RR District, AP) and Andhra Mahila Sabha, DRF 
has launched six-month professional development courses 

for teachers to help them enhance their pedagogical practices 
in Early Childhood Care and Education (ECCE). 

On 15 May 2009, the first batch of 94 trainees completed the 
residential skill development training as caregivers and assistant 
teachers. 

Under the guidance of Andhra Mahila Sabha, the training 
focused on six strategies:

The trainees have been placed as caregivers and assistant 
teachers in playschools, kindergartens, daycare centers and 
pre-primary schools at Hyderabad.

Early Childhood Care 
and Education
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ECCE receives  
World Bank Grant

South Asia Regional Development Marketplace (SARDM) 
is a partnership sponsored by GAIN, GTZ, Micronutrient 
Initiative, PepsiCo, UNICEF and the WFP under the aegis of 

World Bank. On 5 August 2009, it held a convention on ‘Innovate 
for Nutrition: Family and Community Approaches to Improving 
Infant and Young Child Nutrition’ at Dhaka, Bangladesh. DRF 
was among the participants that were selected for a one-year 
grant of $40,000, in recognition of its programs that were 
characterized by innovation, measurability, sustainability, 
growth potential and realism. 

Nearly 26,000 children under the age of five years still die every 
day, and half the deaths are due to under-nutrition. South Asia 
has the highest levels of under-nutrition and the largest number 
of malnourished children in the world. Addressing under-
nutrition is extremely important due to not just rising food 
prices in the region, but also because it impedes productivity, 
economic growth and poverty reduction. The SARDM seeks 
to identify and fund innovative ideas to improve nutrition for 
pregnant women, infants and young children during their first 
two years of life.

Mrudula Vemulapati (Head – SCOPE, which looks after ECCE and 
RBC/NRBC programs) says, “DRF’s proposal was for improving 
the nutritional health of mobile, migrant children living on 
construction sites in Hyderabad. DRF now provides to these 
children quality education under its ‘Early Childhood Care and 
Education’ (ECCE) program. With this grant from SARDM, the 
proposal is to reduce malnutrition and control malnutrition-
related occurrences by involving mothers and building 
awareness about child care and feeding practices. It will also 
create public-private partnerships and share best practices with 
others working in ECCE.”

When three-year-old Srijitha joined the ECCE center in early 2009, she was unable 
to perform even basic activities. She was almost like a vegetable - just staying put 
wherever she was placed. Her mother Swaroopa, a daily wage labourer, told us that 
she had fallen from a cot when she was just 3 months old, and that was probably 
the reason for her stunted growth. The ECCE staff took her to NIMH, where the 
doctors prescribed a series of activities and exercises, which are being regularly 
administered by the ECCE staff.  Now, Srijitha can crawl and speak small words. She 

also takes milk and ‘Poshana’ (a multi-grain porridge). 
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Helping youngsters fulfill their 
desire to obtain this basic Class 
X certification is what had driven 

DRF to launch 12 Adolescent Bridge Course 
(ABC) centers in Hyderabad in 2005. 
These ABCs gradually evolved into Yuva 
Youth Learning Centers, another initiative 
under the School Community Partnership 
(SCOPE) program of DRF. The Yuva 
Centers wean disadvantaged adolescents 
(13-18 years) away from exploitative 
work and strive to bring them back into 
the mainstream education system. The 
beneficiaries are assisted to continue their 
education and regain their self-esteem. 
They are thus empowered to take charge 
of their personal and professional growth 
so that they can gain secure and stable 
employment and build successful futures. 

On 15 June 2009, an Education Fair was 
organized at Jeevan Jyothi (Begumpet, 
Hyderabad) for students who had cleared 
the Class X Board exam from DRF’s Yuva 
Youth Learning Centers. They were 
briefed on appropriate, low-cost courses 
and different optional subjects available 
for them at the Intermediate level in 
various government / private colleges. 
The students also explored scholarship 
options available to them for continuing 
their education. A majority of them have 
gone to take up higher studies in different 
colleges.

In 2009-10, DRF had five Yuva centers 
operating in Hyderabad, at Borabanda, 
Moosapet, Hafizpet, Suraram and 

community. They also provide summer vocational programs in these subjects. Many corporates volunteer 
to help the students with material requirements. Of the 331 Yuva Center students who took the Class X 
Board exam held in March-April 2010, 271 cleared it. Many of them have moved to the next stage and joined 
Intermediate courses. Remedial classes were held for those who failed, to help them clear the supplementary 
examination. 

Open Day at Moosapet Center 
On 17 August 2009, an ‘Open Day’ was held at the Moosapet Yuva Center with a view to inviting the community, 
educating them on the benefits of literacy and showcasing to them the various educational activities of DRF. 
It was also an opportunity to display the children’s multifarious talents in music and dance. The event was also 
attended by parents and several community leaders. Former students gave heartfelt speeches about how the 
Center had made a positive impact on their lives. Nausheen, a 16-year-old student, now dreams of becoming 
a doctor. She has already begun doing a part-time job at a school as a caretaker, a placement organized by her 
Center teachers. The Open Day was planned and organized in part by two Aston Business graduates from the 
UK who completed an internship with DRF. Both interns majored in Marketing and combined this with their 
business experience in the UK and China to bring some new ideas to the Foundation. 

Uppuguda. They offer academic inputs, 
counseling and other job-related training 
programs. Most of them are located in 
community halls, and mobilize adolescents 
with the help of the local community. In 
June-July every year, admission tests are 
held and according to their marks, the 
students are divided into three groups / 
grades. After two months, comprehensive 
tests are held in all the subjects, so that 
the students can move up to the next 
grade. Ultimately, they are ready to begin 
the syllabus by November. 

These Yuva Centers, which operate 
from 9.30 am to 5 pm every day, provide 
education in both English and Telugu media. 
Students are taught all the six subjects 
required for the Board exam, viz., Telugu, 
Hindi, English, Mathematics, Science and 
Social studies. Five teachers – trained 
by DRF’s Education Resource Center – 
are allotted to each Yuva Center. These 
teachers conduct monthly meetings with 
parents in the community and convince 
them to enroll their children in Yuva 
centers. Says Shailaja, one of the teachers, 
“We encourage school dropouts to pass 
their Class X board exam by giving them 
fulltime academic support for 10 months. 
Several of them continue to retain their 
small jobs like stitching, painting, etc., on 
a part-time basis, after their classes.”

Preparing the children for the Board exam 
is not all that the Yuva Centers do. In 
the evening hours, courses are offered in 
spoken English, communication skills and 
computer basics for all the youth in the 

Yuva Youth 
Learning Centers

17-year-old Fatima Zaheen lives in a large family. To supplement her poor father’s 
income, she took up tailoring work, which prevented her from completing her 
education. She found a way out of her predicament when she enrolled at a nearby 
Yuva Youth Learning Center. She is now trying to catch up with her education and 
complete Class X, and is still able to do tailoring work on a part-time basis.
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There is a huge demand in India for quality English-medium 
schools that are within easy reach of the foot and pocket 
of every family that has a child requiring education. 

Given the diversity and size of the country’s population, the 
government alone has not been able to cater to the education 
needs of our children. 

The Pudami Neighborhood Schools – promoted by DRF – 
are an endeavour to address the problems faced by children 
and parents who desire affordable, quality English-medium 
education. Thus was sown the seed of the ‘Pudami School’ 
idea in 2006, with the setting up of four small English-medium 
primaries at different places in Hyderabad. 

The Pudami schools are built on the following principles and 
objectives:  

neighborhood.

examination, and place them in classes suitable to their age.

competencies through a special remedial course after 
assessing his / her learning levels. 

schools to English medium through special transition courses 
running parallel to their studies.

subsidies and grants.

Education Resource Center to provide training, guidance and 
support in all academic activities.

should be put on a child by way of studies and marks so that 
the child finds joy in coming to school.

playgrounds and labs, as well as extra-curricular activities like 
sports and cultural activities.

Pudamis:  
Truly Neighborhood Schools
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parent-teacher committees.

organizations. 

Today, the Pudami model has evolved and expanded 
considerably, reaching out to nearly 6,000 children through 
29 primary schools and four large neighborhood schools. Says 
Sanjeev, who heads the program, “Over the last three years, 
we have observed that even the low income groups do not 
want to have ‘free’ education, and that they appreciate ‘value 
for money’. Our fee structure is reasonable for low income 
groups who can afford to pay (though perhaps less) but have 
aspirations of a quality English-medium education. We also 
completely waive the fees in some very deserving cases. The 
community fully supports our model. We have children from 
middle class families attending our school too. They are not 
uncomfortable about their children sharing a classroom with 
the underprivileged. Our schools give both a landlord’s child 
and a farm labourer’s child an equal opportunity to study in the 
same classroom! We truly ensure that no child is denied equity 
in education.”

What sets the Pudamis Apart?

performance in assessments (either for admission or for 
promotion). All assessments are used to measure the learning 
levels and provide appropriate engagement to achieve grade-
specific competencies. 

the vernacular to English through a special ‘transition course’ 
that runs parallel to their regular classes. So no child loses a 
year just to move to English medium. 

‘focused teaching’ to achieve grade-specific competencies. 
Several unique methodologies, created by the in-house 
Education Resource Center (ERC) have been incorporated 
into the Teacher Training Modules. 

In the academic year 2009-10, enrollment in the 29 Pudami 
Primaries went up to 4767 (a 42% rise over the previous year), 
while the four Pudami Neighborhood Schools completed their 
second academic year in March 2010 with a student strength of 
1438 (an impressive 46% increase over the previous year). 

...Pudamis:  
Truly Neighborhood Schools
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Children’s Day Out 
14 November 2009 (Children’s Day) was the 
culmination of a series of fun activities for 
children of the Pudami Primaries. On 1 and 8 
November (both Sundays), about 400 of them 
were taken on day-long excursions to the Nehru 
Zoological Park (Hyderabad) in special buses. Their 
day at the zoo included safari rides, train rides, rock 
tunnel adventures and delicious snacks. On Children’s 
Day, the children also participated in several exciting 
competitions in drawing, painting, essay-writing, 
elocution, fancy dress and sports.

Annual Day Celebrations 
The Pudami English Primaries celebrated their Annual 
Day in March 2010 in a manner that only small children 
can. The tiny tots performed a variety of dances, skits, 
songs and much more. Entire villages turned out to 
watch and applaud the children’s performance. The 
Day also provided a useful occasion for the teachers 
to interact with the villagers and spread the message 
of the importance of early education.

A Journey Around the World 
Spread over 107 countries, AISEC is the world’s 
largest international youth-run organization 
that envisions ethical leadership, peace and 
fulfillment of humankind’s potential. In dealing 

Pudami Snapshots
with issues of global socio-economic relevance, AISEC partners 

with over 4,000 organizations worldwide, DRF being one of 
them. On 19 December 2009, AISEC organized a ‘Balkalakaar’ 
program in Hyderabad to realize the hidden skills of school 

children through fun and frolic. Two members of AISEC – 
Olalere Abayomi and Pawel Krawczyk – took 350 Pudami 

school children through a unique ‘around the world’ journey 
that included Chinese calligraphy, Japanese origami, Egyptian 
drawing, South African crafts, Russian ballet, French songs, and 
South American Mayan and Aztec crafts. They enthralled the 
children with their exhibits, photographs, drawings, songs and 
classes in Salsa dance. 

UK Teachers Visit ‘Partner’ Pudami school
Under a ‘reciprocal grant visit’ that is funded by UK Aid, two 
teachers at Westrise Community School (Eastbourne, Sussex, 
UK) – Elaine Goff and Susan Johnson – visited various Pudami 
Neighborhood schools in February 2010. At the Hayathnagar 
Pudami School – their ‘partner’ under the program – they 
interacted extensively with the children and teachers 
and focused on environmental protection, involving such 
activities as recycling of old newspapers to make paper bags 
and persuading the community to use paper bags instead 
of plastic ones. The two schools also undertook various 
activities aimed at bridging the gender gap by motivating girl 
students and sensitizing boys on the issue. 
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The in-house Education Resource 
Center (ERC) of DRF plays a vital 
role in achieving greater equity in 

education for children. From curriculum 
planning and teacher training to publishing 
a variety of books, the ERC strives to 
empower both educators and children 
and improve the quality of education in 
our schools. 

Laying the Foundations  
for Academic Excellence
DRF’s Pudami Schools aim to achieve equity 
in education, empowering each child 
equally. To achieve this, what is required 
is not just the school infrastructure or the 
skill of adequate teachers, but an entire 
system of producing study material, 
training manuals, capacity building, 
impact assessment studies, managing 
school dynamics, and networking with the 
community and stakeholders. 

All these backbone activities are 
undertaken by a team of passionate 
educationists at the ERC, which has 
produced a wide range of study material 
for children from Classes 1 to 10 in 
Mathematics, English and Science. It has 
simplified the curricular objectives set 
by the AP State Council of Educational 
Research and Training (SCERT) and made a 
document for the daily use of the Pudami 
school teachers. 

Sowing the Seeds of 
Learning
The ERC was set up in 2006 with a basic 
mandate to look after the academic and 
pedagogical requirements of Pudami 
Schools. It looks after the academic 
requirements of these schools, along with 
undertaking teachers’ training workshops, 
developing curricular material and being 
available as an academic resource center 
for those who wish to partner with ERC. 

The ERC also supports the schools 
in developing systems, processes 
and mechanisms of schooling. As an 
independent agency, it undertakes 
studies in education and social aspects 
of schooling and on pedagogical issues. 
Working in partnership with government, 
civil society agencies and individuals 
working in the field of education and 
rights of children, the ERC also endeavors 
to generate and share resources and 
strengthen schooling. 

Making Learning Joyful 
The primary function of the ERC is to 
support teaching by providing resources 
and materials for students and teachers. 
The team at ERC strives continuously to 
develop resources on teaching methods 
to best fit the learning needs of the 
students and to help teachers adapt their 
classroom methods to give the needed 
individual attention to students. 

Education Resource 
Center

The ERC has produced a wide range of 
educational material over the last four 
years. This is a continuous process, calling 
for constant upgradation based on the 
feedback received from the users. As 
a member of the team puts it, “We are 
rewarded not just when the students 
perform brilliantly, but also when, in the 
process of trying to understand, their 
doubts are expressed. Every question 
thrown in our direction is an appreciation 
of our work.” 

Children’s learning material brought out 
by the ERC includes:

alphabet and basic vocabulary

printed in bold type and presented on 
illustrated posters

illustrations

(traffic rules / rural life / different 
occupations) to encourage pupils to 
improve their vocabulary.

The ERC has also developed:

gaining curricular training that they have 
lost in their previous schooling.

prepares children so they can 
comfortably shift to an English medium 
education. 

children, children’s literature, studies 
and evaluation reports.
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The first ‘neighborhood school’ set up by DRF, the Kallam 
Anji Reddy Vidyalaya at Chandanagar (Hyderabad) has 
over 1500 students from KG to Class X. Following the 

SSC syllabus of the Government of AP, the co-educational 
school offers instruction in both English and Telugu media. 
The school adopts an activity-based teaching methodology, 
taking into account the specific needs of every student. Those 
lagging behind are brought into the mainstream through special 
remedial programs. Students who successfully clear the Class X 
Board exam are assisted in getting admission in government / 
private junior colleges, including vocational junior colleges.

Kallam Anji Reddy 
Vidyalaya

Performance of Class X (2009-10)

Appeared 177

Passed 155

Failed 22

Pass Percentage 88%
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For students who have cleared the Class X Board Examination conducted 
by the Government of AP, the Board of Intermediate Education has 
instituted various two-year vocational courses, five of which are 

offered by the Kallam Anji Reddy Vocational Junior College at Hyderabad:

automobile industry include workshop technician, spares shop in-charge, 
service advisor, PDI section technician, Autocad operator, etc. 

operators, network administrator, systems analyst, junior programmer, 
web designer, animation assistant, etc.

administrator, DBMS technical support, systems administrator, network 
administrator, C programmer, data entry operator, etc. 

housekeeping supervisor, front office executive, canteen supervisor, etc. 

hospitals / nursing homes / clinics, as well as in government / health 
organizations.

sales, as well as in counter / retail sales. 

In addition to the vocational courses, the students are also encouraged to 
undergo ‘bridge courses’, which are equivalent to the MPC and BiPC courses 
offered by regular Intermediate colleges. By qualifying in these bridge 
courses, AET / CGA / CSE students can pursue engineering degrees, while 
MPHW / HO students can take up paramedical degrees.

Course Appeared Passed 
Automobile Engineering Technician  30 20
Computer Science & Engineering 73 67
Hotel Operations 13 6
Computer Graphics and Animation 35 32
Multipurpose Health Worker 27 24
Marketing & Salesmanship 7 6
Total 185 155

Kallam Anji Reddy 
Vocational Junior 
College
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Residents’ Age Profile

Juvenile Home for Girls

In a first-of-its-kind-in-AP initiative, DRF set up a special bridge 
school for the 90-odd inmates of a government juvenile home 
for girls at Nimboliadda (Hyderabad) in February 2010. Supported 

by Sarva Siksha Abhiyaan, the school has four teachers, two of 
whom are appointed by DRF, while the other two are government 
teachers. 

The juvenile home is an odd mix of inmates – convicts, under-
trials and children who need protection. Many of them have been 
wronged by society, circumstances or their own family members. 
They are very vulnerable, and need safety first. DRF seeks to prepare 
them for life through a structured, three-month foundation course 
that focuses on building language skills, basic Mathematics and 
Communicative English. After an assessment on the academic skills 
acquired after the completion of the foundation course, the girls 
are segregated according to their age to further train them for Class 
VII and Class X exams. To add to their creative abilities, recreational 
activities like music, dance and painting are regularly conducted. 
They also attend vocational courses in tailoring, beautician, etc. 

The program has shown encouraging results, and it is proposed to 
extend it to several other juvenile homes in the city.

Special  
Outreach Programs

Under 10 years 10-13 years 13-16 years 16-19 years
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Providing Succour to the Flood-Affected

In October 2009, large parts of Mahabubnagar and Kadapa 
districts of Andhra Pradesh were inundated by extremely 
heavy rains that caused rivers to swell and breach their 

banks.

DRF and Dr. Reddy’s Laboratories set up relief camps in 25 
villages in Mahabubnagar, in association with Kalajatha (a folk 
‘infotainment’ theatre).  The relief teams joined the local school 
children in cleaning up their school premises to get them back 
in working order. 

School kits (comprising two sets of school uniform, footwear, 
school bag, notebooks, slates, pens, pencils, etc) were distributed 
to 9601 displaced children. 

The relief teams also helped in the restoration work of the 
ancient temple town of Alampur. Mobile health camps were 
also operated in 38 villages and 21 urban slums, at which over 
5800 people were provided with free treatment and medicines 
to the needy, particularly children, pregnant / lactating women 
and the aged.  

...Special Outreach Programs



92 93

Micro-Entrepreneurship  
Development Center

In partnership with the Greater Hyderabad Municipal 
Corporation and ‘Mission for Eradication of Poverty in 
Municipal Areas’, Government of Andhra Pradesh, DRF has 

implemented the ‘Aarogya - Safe Food, Safe Water’ program for 
street food vendors. 

The objectives of the program are to promote and nurture 
cooperatives of street food / mobile food vendors; build their 
capacities in managing their own cooperatives; promote safe 
and hygiene food practices for the health of the urban poor; 
ensure quality food to the consumers who are generally urban 
poor & middle-class.

Of the nearly 15000 mobile food vendors in Hyderabad-
Secunderabad, 3000 have been enumerated and enlisted in 
18 GHMC Circles. 2160 have been ratified and put through a 
one-day orientation program. 810 vendors have been formed 
into five Mutually Aided Cooperative Societies (MACs), and 
have undergone a three-day workshop on health and hygiene, 
institution building, book keeping and group dynamics.

...Special Outreach Programs



94 95

Auditor’s Report

To
The Board of Trustees of
Dr. Reddy’s Foundation, Hyderabad

We have audited the attached Balance Sheet of Dr. Reddy’s Foundation (DRF) as at 31st March 2010 and the 
related statement of Income and Expenditure and Receipts and Payments for the year ended on that date 
annexed thereto. These financial statements are the responsibility of DRF’s management. Our responsibility is 
to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with the auditing standards generally accepted in India. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the 
financial statements are free of material misstatement. An audit includes examining, on a test basis, evidence 
supporting the amounts and disclosures in the financial statements. An audit also includes assessing the 
accounting principles used and significant estimates made by the management, as well as evaluating the 
overall financial statement presentation. We believe that our audit provides the reasonable basis for our 
opinion.

In our opinion, the financial statements referred to above present fairly, in all material aspects, the financial 
position of DRF as of 31st March 2010, the result of its activities for the year ended on that date, in conformity 
with the accounting policies disclosed in Schedule 09. The supplementary information in Schedules 1 to 09 and 
Notes to Accounts – Schedule 10 are presented as additional information for the purpose of understanding 
the financial statements. Such information has been subjected to the audit procedures applied, in relation to 
the financial statements taken as a whole.

This report is furnished solely for purposes of use by the Board of Trustees of DRF for their consideration 
and submission of the same to the donors of DRF and it is not to be used for any other purpose, or referred 
to in any other document, or distributed to anyone other than the members of the Board of Trustees of DRF, 
their donors.

Place : Hyderabad for A. Ramachandra Rao & Co.,
Date : 20-07-2010 Chartered Accountants

Sd/-
P.S.R.V.V. Surya Rao

Partner (Membership No. 202367)
ICAI F R N: 002857S

Balance Sheet as on 31st March 2010
   In Rupees

Schedule No. 2010 2009

LIABILITIES

1. Corpus Fund  286,001  286,001 

2. Reserve & Surplus 01 75,894,882 99,089,362

3. Capital Grant 02 154,203,651 150,940,412

4. Current Liabilities and Provisions 03

a) Current Liabilities 74,363,094 27,264,075

Total 304,747,628 277,579,850

ASSETS

1. Fixed Assets 04

a) Gross Block 192,943,230 128,659,309

b) Less: Accumulated Depreciation (49,200,370) (42,685,405)

c) Net Block 143,742,860 85,973,904

d) Capital work in progress 32,420,792 90,485,862

2. Current Assets & Loans and Advances 05

a) Cash and Bank Balances 5,65,66,428 45,102,418

b) Receivables 49,890,702 39,446,577

c) Other Current Assets 8,490,057 3,909,908

d) Loans and Advances 13,636,789 12,661,181

Total 304,747,628 277,579,850

Significant Accounting Policies 09

Notes to Accounts 10

The schedule referred to above form an integral part of Balance sheet   

As per our report of even date   
For A. Ramachandra Rao & Co., For Dr. Reddy’s Foundation
Chartered Accounts 

Sd/- Sd/-
P.S.R.V.V. Surya Rao G Anuradha Prasad
Partner (Membership No.202367)  Managing Trustee
ICAI F.R.N.:002857S   

Sd/-
Date : 20.07.2010   K Satish Reddy
Place : Hyderabad   Trustee

Financial Highlights
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Income and Expenditure for the year ending on 31st March 2010
   In Rupees

Sch. No. 2010 2009

INCOME

1 Grants / Donations / Contributions 6 263,391,208 223,751,845

2 Other Income 7 21,919,620 12,722,752

Total Income 285,310,827 236,474,597

EXPENDITURE

3 Programme Expenditure 8 248,367,996 279,926,969

4 Programme Support Expenditure 375,696 9,301,222

5 Administrative and General Expenditure 10,964,647 22,129,481

6 Depreciation 4 6,529,073 8,036,867

Add / (Less): Prior Period Adjustments - -

Total Expenditure 266,237,412 319,394,539

Surplus / (Deficit) of Income over Expenditure 19,073,415 (82,919,942)

Total 285,310,827 236,474,597

Significant Accounting Policies 9

Notes to Accounts 10

The schedules referred to above form an integral part of Income and expenditure account  

As per our report of even date   
For A. Ramachandra Rao & Co., For Dr. Reddy’s Foundation
Chartered Accounts 

Sd/- Sd/-
P.S.R.V.V. Surya Rao G Anuradha Prasad
Partner (Membership No.202367)  Managing Trustee
ICAI F.R.N.:002857S   

Sd/-
Date : 20.07.2010   K Satish Reddy
Place : Hyderabad   Trustee

Receipts & Payments Statement for the year ended 31st March 2010
   In Rupees

S.No. Particulars 2010 2009

Receipts During the year

A) Dontations / Contributions Received 273,532,969 199,459,853

B) Interest Received 1,816,251 2,713,503

C) Education Receipts 18,507,742 10,087,381

D) Proceeds from Sale of Fixed Assets 3,664 400,000

E) Miscellaneous Receipts 4,319,532 191,352

Total 298,180,158 212,852,089

Payments During the year

G) Project Expenditure 267,523,361 302,345,846

H) Purchase of Fixed Assets / Capital advances 6,261,351 20,366,297

I) Deposits 1,022,400 909,167

J) Repayment of Grant / Contribution 12,009,035 -

Total 286,816,147 323,621,310

Opening Balances

Cash 206,732 165,095

Bank 44,435,686 155,246,544

Add: Excess of Receipts over Payments 11,364,011 (110,769,221)

Closing Balances 56,006,429 44,642,418

Represented by

cash 81,221 206,732

Bank 55,925,208 44,435,686

56,006,429 44,642,418

As per our report of even date   
For A. Ramachandra Rao & Co., For Dr. Reddy’s Foundation
Chartered Accounts 

Sd/- Sd/-
P.S.R.V.V. Surya Rao G Anuradha Prasad
Partner (Membership No.202367)  Managing Trustee
ICAI F.R.N.:002857S   

Sd/-
Date : 20.07.2010   K Satish Reddy
Place : Hyderabad   Trustee



Livelihoods
6-3-655/12, Somajiguda,
Hyderabad – 500082
Ph: 040-23304199, 23301868
Fax: +91-40-23301085

Education
H.No. 8-2-293/87/A 
MLA Colony, Road No.12 
Banjara Hills, Hyderabad - 500034 
Ph: +91-40-23554020 
Fax: +91-40-23554021

East Zone
EC-191, Sector 1, Salt Lake City
Kolkata – 700064
Ph: 033-64594283

 
West Zone
West, 30, Asiatic Arcade, 1st Floor, 
Pokhran Road No.1, 
Vartak Nagar, Thane (W) Mumbai - 
400606
Ph: 022-25884450

North Zone
Unit No 403, 4th Floor
Plot No 2, DDA Building, District Center
Janakpuri, New Delhi - 110058
Ph: 09582206315/6

South Zone
13/15, Surya Street
Bharani Colony, Saligramam
Chennai – 600093, Tamil Nadu 
Ph: 044-42136783
 

Central Zone
1st Floor, TAFE Area Office,
Street 6, Near Ashok Hospital, Pandri
Raipur – 492004, Chhattisgarh
Ph: 0771-4069720.

AP Projects
6-3-655/12, Somajiguda,
Hyderabad – 500082
Ph: 040-23304199, 23301868

www.drreddysfounda�on.org




